CENTRAL INFORMATION COMMISSION

Club Building, Opposite Ber Sarai Market,

Old JNU Campus, New Delhi - 110067.

Tel: +91-11-26161796

Decision No. CIC/SG/C/2010/000386/8977
Complaint No. CIC/SG/C/2010/000386

Complainant




:  Ms. Ritu Mehra, C/o







   Pardarshita, F-185,186,







   New Seema Puri,







   New Delhi-110095

Respondent 



 
:   Divisional Commissioner 






    Govt. of NCT of Delhi
                O/o the Divisional Commissioner (Revenue)






    05, Shyam Nath Marg,






    Delhi
RTI application filed on


:  02/02/2010


PIO replied

:  29/03/2010      

Complaint filed on



:  23/03/2010


Complaint notice issued on 


:  26/03/2010


Information Sought: 

The appellant sought information regarding

1. How many Income certificates have been issued from the PIO’s sub division since 1st August 2009 to 31st January 2010? 

2. The certificates that have been issued from 1st August 2009 to 31st January 2010 please provide the following information regarding the same.

(i) Name of Applicant

(ii) Father’s/Husband’s name.

(iii) Address of the Applicant.

(iv) Date of Apply.

(v) Date of inspection.

(vi) Income Certificate No.

(vii) Income Amount.

(viii) Date of signature by the issuing authority.

(ix) Date of receiving by the Applicant.

Reply of the PIO:

1. No. of income certificates issued during the period 1st August to 31st January are 515
2. Answers as regards to query no 2 sub-parts (i) (ii) (iii) & (vii) can’t be furnished as such informations attract the restrictions in S. 8(J) of the RTI Act.
Grounds for the Complaint:
Non-receipt of information from the Board. 

Submission received from the PIO:

The SDM (Def Col/HQ) had transferred it to the LDC in the certificate branch of SDM (Defence Colony); there was a delay on his part to furnish the information sought on time because he had to deal with 100 & more persons per day for receiving & securitizing the records & it is only after filing all that did he (LDC) reply to the RTI.
Relevant Facts emerging during Hearing:

The following were present

Complainant:  Ms. Ritu Mehra;
Respondent: Absent; 

The complainant states that she filed RTI application on 02/02/2010 and has received information from two PIOs i.e. PIO(Hauz Khas) and PIO(Defence Colony).  Some of the PIOs have given information but some has given information late and also the information has been provided in different formats. The appellant is seeking information about the issuance of income certificates to citizens. The records which the appellant has obtained appear to show that there is great variance in issue of these certificates. Some citizens have obtained there income certificates in less than 10 days whereas some people seem to have been issued income certificates after over a year. The rules are that income certificates should be available within 21 days. The Commission does receive a number of RTI applications where citizens are no being issued their income certificates. Commission therefore directs the Divisional Commissioner, 5, Shyam Nath Marg, Delhi to ensure that information about people who apply for income certificates is displayed on the website of the department for application received for income certificate from 15 September 2010 onwards in the following format:

	ID no.
	Applicant’s name
	Father’s/Husband’s Name
	Address
	Date applied on
	Certificates issued/rejected
	Date of issuance/rejection



	
	
	
	
	
	
	


The Commission is directing this under its powers under Section 25(5) of the RTI Act. This disclosure is to be done by the department under its obligation under Section 4(1)(b)(xvii) of the RTI Act. This information will be updated every week. A Compliance report will be sent to the Commission before                  20 September 2010.
Decision:
The Complaint is allowed.

The Commission directs the Divisional Commissioner, 5, Shyam Nath Marg, Delhi to ensure that information about people who apply for income certificates is displayed on the website of the department for application received for income certificate from 15 September 2010 onwards in the format as indicated above. A Compliance report will be sent to the Commission before 20 September 2010.

The PIO is directed to email the report along with the url address where the information has been uploaded to rtimonitoring@gmail.com. The Report must include:

1. Measures taken to fulfill disclosure obligations under Section 4 including making information available on your official website. 




                  2. Measures put in place to ensure regular updating of the information uploaded on the websites. 

This decision is announced in open chamber.

Notice of this decision be given free of cost to the parties.

Any information in compliance with this Order will be provided free of cost as per Section 7(6) of RTI Act.                                                      

Shailesh Gandhi

Information Commissioner

16 August 2010
(In any correspondence on this decision, mention the complete decision number.) (VN)  
