CENTRAL INFORMATION COMMISSION

Club Building, Opposite Ber Sarai Market,

Old JNU Campus, New Delhi - 110067.

Tel: +91-11-26161796

Decision No. CIC/SG/C/2009/001620/6046
Complaint No. CIC/SG/C/2009/001620

Complainant



:
Ms. Ritu Mehra,

F-185, 186, New Seemapuri,

Delhi- 110095. 
Respondent



:
The Food Commissioner

Department of Food & Supplies

Govt. of NCT Delhi, K-Block, 

Vikas Bhawan, New Delhi 110002

Facts arising from the Complaint:

In the Shakuntla & Ors. v. PIO & Asst. Com. (N/W) Food & Supplies Dept. in Decision No. CIC /SG/C/2009/000639 and others/4391, the Commission had issued a direction to the Food Commissioner vide letter dated 16/06/2009 to ensure that the Department’s obligations to make suo moto disclosures under Section 4 of the RTI Act are fulfilled and certain information is made available at every circle office before 20 July 2009. The Commission had also observed that the website was deficient with regard to Section 4 disclosures. 

The Commission received a letter dated 26/11/2009 from Ms. Ritu Mehra in which she alleged that till date the following information has not been put up on the website of the Department:

a) Reasons for rejection of BPL/APL/AAY ration cards against the list displayed for 24 circles on the website of Food and Supply Department. 

b) Address of ration card holders in the list of rejected applications list. 

c) List of rejected applicants of only 24 out of 70 circles have been put up. 

Furthermore, it was stated that the Complainant visited the Circle Offices No 63, 64, 11, 7 and 18 of Food and Supply Department and no Board bearing the list of rejected applications had been displayed in these offices. This letter was registered as Complaint No. CIC/SG/C/2009/001620. Based on this the Commission issued a notice dated 08/12/2009 to the Food Commissioner directing her to comply with the Commission’s direction and make the complete information available on the website of the Department and Circle Offices before 20/12/2009 and furnish the proof of having done so to the Commission. She was further directed to appear before the Commission at the above-mentioned address on 21/12/2009 at 4.00 p.m. along with her written submissions to show cause why penalty should not be imposed on her under Section 20 (1) of the RTI Act. 

Facts arising from the hearing held on 21/12/2009:
The following persons were present:

Complainant: Ms. Ritu Mehra

Respondent: Ms. Jayshree Raghuram, Secretary-cum-Commissioner (F&S)
Ms. Raghuram has submitted written explanations in which she had stated that the following information in accordance with the directions given by the Commission have been uploaded and updated on the website upto 18/12/2009:
1. List of BPL/AAY ration card holders
2. List of applicants for renewal of BPL/AAY ration cards with the date on which such applications were made
3. List of persons whose BPL/AAY ration cards have been renewed and the dates on which the cards have been renewed

4. List of applications for renewal of BPL/AAY ration cards which have been rejected and reasons for such rejection 
She submitted that there is a severe lack of staff at the Grade 1 and Grade 2 level. She further stated that the Department lacks the infrastructure and several of the offices of the department are based in rental premises.
Given the infrastructural difficulties faced by the Department and the large numbers of ration cards that they deal with on a daily basis, the Commission after discussion with Ms. Raghuram directs the following information will be uploaded on the website of the Department on a daily basis starting from 17 January 2010:

1. Names of persons who have applied for BPL/AAY/Annapurna cards, applied for correction/change in card; date of such application
2. Applications for new APL cards

3. If any of the above applications have been rejected, date on which the application was rejected and the reasons for the rejection.
Decision announced on 22 December 2009:
The Complaint is allowed.

The Department will ensure that the afore-mentioned information is uploaded on the Department’s website on a daily basis for all the Circles.

This decision is announced in open chamber.

Notice of this decision be given free of cost to the parties.

Any information in compliance with this Order will be provided free of cost as per Section 7(6) of RTI Act.                                                      

Shailesh Gandhi

Information Commissioner
22 December 2009

 (In any correspondence on this decision, mention the complete decision number.) ShG
