CENTRAL INFORMATION COMMISSION

Club Building, Old JNU Campus,

Opposite Ber Sarai, New Delhi -110067

Tel: + 91 11 26161796

Decision No. CIC/SM/A/2010/001457/SG/14812
Appeal No. . CIC/SM/A/2010/001457/SG
Relevant Facts emerging from the Appeal:

Appellant




:

Mr. Sharad S. Phadke









9A/1, Paschima Nagari,









Near City Pride,Kothrud,









P.O Pune -411 052

Respondent  


            : 

PIO & Zonal Manager






Bank of India







1162/6A, Shivaji Nagar,







University Road,







Pune 411005

RTI application filed on

       
:

29/06/2010

        
PIO replied


       
            :        

24/7/2010
First Appeal filed on

       
            :         

9/08/2010
Order of First Appellate Authority  
:          

06/10/2010
Second Appeal received on 
        
            : 

28/10/2010                  

	Sl.
	Information Sought
	PIO’s Reply

	1.
	Please inform the location of the notice board, indicating the designated ACPIO/CPIO under Section 5(1) and the FAA under Section 19 (1) of the RTI Act 2005,displayed in the office and branches in Pune.
	The Appellant was advised to visit the website of the Bank for obtaining any information about their organization vide letter dated 17/7/2010.And Information sought by the Appellant is of such nature that it would disproportionately divert the resources of the public authority. Hence the application is rejected.

	2.
	The telephone numbers in the Zonal Office and branches in Pune, which citizens can dial in for any ”enquiry” they have regarding any pending matter with BOI on that notice board.
	Same as above.

	3.
	Name, Designation, Office, Telephone Number, Mobile Number, Fax Number and email id,of the officer in your office and branches in Pune, who is responsible for ensuring that the telephone numbers mentioned in item no.2 above are working at all times and are properly attended to by the staff.
	Same as above.

	4.
	The email id of the office/branches to which the citizens can send any “enquiry” they have regarding any pending matter with the BOI displayed on the notice board.
	

	5.
	Name, Designation ,Office, Telephone Number, Mobile Number ,Fax Number and email id, of the officer in your office and branches who is responsible for ensuring that the email id, mentioned in item no.4 above is working, is opened everyday and emails received are responded to promptly by the staff.
	Same as above.

	6.
	Has the Public Authority made the Suo-motu disclosure of information, as mandated under Sec 4(1) (b) of the RTI Act 2005?
	Same as above.

	7.
	Name, Designation, Office, Telephone Number ,Mobile Number, Fax Number and email id, of the officer who is responsible for ensuring that the public authority complies with all the obligations as mandated in the RTI Act 2005.
	Same as above.

	8.
	Please inform the name and mode of publicizing all information under Sec 4(1) (b) of the RTI Act like notice Board, Newspaper, Public announcement, Media broadcast ,Internet, Website, etc.
	Same as above.

	9.
	a. Please provide the certified copies of any bills paid or any other evidence for disclosure made on notice board, Newspaper for item No.8 above

b. Please provide the certified copies of any bills paid or any other evidence for disclosures made via Media broadcast or Public announcement for item No 8 & above.
	Same as above.

	10.
	Under Section 4 (1) (b) (iv),please inform the “norms” set by the concerned public authority ,for discharge of its functions of answering enquiries made on telephone numbers given in item 2 and the emails sent to the email id in item 4 above.
	Same as above.

	11.
	As per the section 2 (j) (i) of the RTI Act ,the Appellant wants to inspect the following work of the concerned public authority and its branches in Pune:

a) The name board as in item 1 above.

b) Inspection of work of the public authority and its officers/staff regarding answering of telephones as in item 3 above, for a period of a full working day.

c) Inspection of work of the public authority and its staff regarding answering of emails sent on the emails sent on the email id in item 5 above, for a period of full day working day

d) Inspection of all “information”, as defined in Sec 2(f) of the RTI Act, regarding the operation of the enquiry telephones in the public authority

e) Inspection of all “information”, as defined in Sec 2(f) of the RTI Act ,regarding the emails received in public Authority and the replies given, action taken, etc. in relation to the emails received since January 2009. 
	Same as above.


Grounds for First Appeal


: 

The Appellant was not satisfied with the reply of the PIO.

Order of the First Appellate Authority      :
Order was provided. 
Grounds for Second Appeal


:
The Appellant was not satisfied as no order was provided by the FAA.
Relevant Facts Emerging during Hearing:
Both the parties were given an opportunity for hearing. However, neither party appeared. From a perusal of the papers it appears that the Appellant has basically sought information which the Bank should display under its obligation under Section-4 of the RTI Act.  In some of the queries the Appellant had also sought to inspect whether the bank has discharged his duties under Section-4 of the RTI Act. The law required that all public authority should discharge their obligations under Section-4 of suo-motu disclosures before 12 October 2005. From the reply provided by the PIO it appears that there is no sensitivity in the Public Authority about this duty which has been mandated for all public authorities under the RTI Act. In the instant case the Appellant is actually reminding the public authority of its duties under the Law. 
The Commission under its powers under Section 19(8) (a) directs to the Zonal Manager to ensure that compliance of Section-4 is made with before  15 November 2011 and a compliance report is sent to the Appellant and the Commission. The Public Authority will also allow an inspection of the facilities sought by the Appellant to prove that it has made its obligations under Section-4 of the RTI Act. 
Decision:



The Appeal is allowed. 




The Commission directs the Zonal Manager to ensure that the requirement of Section-4 are complied with before 15 November 2011 and a compliance report sent to the Appellant and the Commission. 
This decision is announced in open chamber.

Notice of this decision be given free of cost to the parties.

Any information in compliance with this Order will be provided free of cost as per Section 7(6) of RTI Act.

                                                                                                                                          Shailesh Gandhi

                                                                                                  Information Commissioner
23 September 2011
 (In any correspondence on this decision mention the complete decision number) (NB)
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