CENTRAL INFORMATION COMMISSION

Club Building (Near Post Office)

Old JNU Campus, New Delhi - 110067

Tel: +91-11-26161796
Decision No. CIC/SG/A/2011/001052/12976
Appeal No. CIC/SG/A/2011/001052
Relevant facts emerging from the Appeal:

Appellant



: 
Smt. Durga Devi,









E 49 / D-229,







Majdoor Janta Colony,







Delhi – 110053.
Respondent  
   


:
Mr. R. K. Meena 

Public Information Officer & 

Assistant Commissioner (NE),

Food & Supplies Department, Govt. of N.C.T. of Delhi

Office of the Assistant Commissioner (NE)

D.C. Office Complex, 

Nand Nagri, Delhi.

RTI application filed on

: 
31/12/2010


PIO replied on



: 
31/01/2011


First Appeal filed on


: 
14/02/2011


First Appellate Authority order of
: 
09/03/2011

Second Appeal received on

: 
18/04/2011


	Q. No
	Information Sought
	Reply of PIO

	1.
	With respect to the complaint in your department dated 13/12/2010 for making 87 BPL Ration Card operational:

Provide the Daily Progress Report on my complaint.
	A Daily Progress Report is not prepared by this Department.

	2. 
	Provide the details of the officer to whom the complaint was forwarded, for how many days did the complaint remain with each of the officers and what action was taken by each of the with regards to the complaint.
	The request has been sent to the senior officials for further appropriate actions to be taken.

	3.
	Provide the name and designation of the officers who were suppose to take action on my complaint but failed to do so.
	As above.

	4. 
	What action will be taken against such officers and by when will such an action be taken?
	As above.

	5.
	Within how many days will action be taken on my complaint?
	As above.


Grounds for the First Appeal:

The PIO gave unsatisfactory and misleading reply.
Order of the First Appellate Authority (FAA):

The Copy of Order of FAA is not attached but the Appellant has stated that the FAA directed the PIO to provide the complete information point wise and also assured the appellant that her Ration Card will be made operational from the day this order was passed.
Ground of the Second Appeal:

The PIO did not comply with the orders of FAA. The appellant has still not been provided with the information asked for, nor has her ration card been made operational.
Relevant Facts emerging during Hearing:

The following were present

Appellant : Smt. Durga Devi,
  
Respondent : Ms. Sobha Rani, FSO(C-64) on behalf of Mr. R. K. Meena, Public Information Officer 

& Assistant Commissioner (NE); 


 The Appellant has a BPL Card in which she was getting food grain and kerosene until August 2010.  From September 2010 she stopped getting ration and kerosene. She gave an application to the FSO demanding reasons why ration has suddenly been stopped. She also filed an RTI application in December 2010 to find out the reasons for this callous and insensitive neglect by the Government. The PIO has stated that the application has been forwarded and hence it can be claimed that information was provided. It is however evident that the system responded in some manner so that the rations have started since May 2011 but the Kerosene supply has still not started. The PIO is now directed to provide the information about the application made by the Appellant in September 2010 in the following format:

	Date on which 

Application received
	Name and designation of 

The officer receiving it. 
	Action taken


	Date on which forwarded to 

Next officer/office. 

	
	
	
	

	
	
	
	


  *there will be as many rows as the number of officers who handled the application. 

Attested photocopies of all letters and notings will be provided. 

The Commission had given an order Decision No. CIC/SG/A/2010/002578/9954 on 29 October 2010 directing “The Commissioner, Food and Supplied Department will inform the appellant and the Commission the reasons why some people are being allocated rations and the appellant is not being allocated any rations before 15 November 2010.” This direction has not been complied with and hence citizens are filing RTI applications and the matters are coming before the Commission. The Commission gives on more chance to the Food Commissioner to ensure that the website has the details of ration card holders who are not getting rations or kerosene on the website, failing which the Commission would have to take appropriate measures. This is a requirement of Section 4 of the RTI Act. 
Decision:

The Appeal is allowed.


The PIO is directed to provide the information as directed above to the Appellant before 05 July 2011.

The Commission also directs Food Commissioner to ensure that the directions given above are complied with before 30 July 2011 and a compliance report given to the Commission before 05 August 2011.

This decision is announced in open chamber.

Notice of this decision be given free of cost to the parties.

Any information in compliance with this Order will be provided free of cost as per Section 7(6) of RTI Act.  
Shailesh Gandhi

                                                                                       Information Commissioner

20 June 2011

(In any correspondence on this decision, mention the complete decision number.) AN
CC: 

To

Food Commissioner

Food and Supplies Department, 

K-Block, Vikash Bhawan,

ITO, New Delhi
