CENTRAL INFORMATION COMMISSION

Club Building (Near Post Office)

Old JNU Campus, New Delhi - 110067

Tel: +91-11-26161796
Decision No. CIC/SG/A/2011/000578/12520
Appeal No. CIC/SG/A/2011/000578
Relevant Facts emerging from the Appeal:

Appellant



:
Mr. Sajjan Kumar Kedia
AE 483, Salt Lake City, 
Kolkata —700064
Respondent
:
Mr. P. K. Sinha 


PIO & Assistant PF Commissioner 
Employees’ Provident Fund Organisation

(Ministry of Labour, Govt. of India), 
Sub-Regional Office, 44 - Park Street, 

Kolkata-700 016
RTI application filed on

:
16/08/2010
PIO replied



:
19/10/2010

First appeal filed on


:
25/10/2010

First Appellate Authority order
:
30/11/2010

Second Appeal received on

:
22/12/2010
Information sought by the appellant:

Appellant asked the following queries : 

1. Daily progress made on my application dated 26/08/2010 (Photocopy enclosed) till date of your reply.
2. Names, designation and office addresses of the officials with whom my application was lying during tills period and date wise period with each official and details of action taken by him/her.
3. Please give evidence of receipt and dispatch of my application in the offices of each of these officials.
4. Please inform me, according to your rules or citizens charter or any other order, number of days in which such a malter shouk have been dealt with and resolved Please also provide a copy of these rules.
5. If the officials/employees have not adhered to the time limit mentioned in rules and are guilty of violating these rules, please give a copy of their conduct rules and details of action taken by the controlling authority against erring officials/employees.

6. In case no action has been initiated for dereliction of duties against erring officials, the reasons be made known to me with same and contact details of controlling authority of these officials/employees.
7. Please let me know when I am likely to receive reply.

8. Please provide me certified photocopy of File nothings held on my said application.

9. Please inform me number of complaints which were received against your office in last one year or last financial year.
10. Please in me number of employees of your official against whom disciplinary /departmental action was initiated in last one year or in last financial year for dereliction of duties.
11.Please inform me name, postal and email address phone numbers and website details of Chief Secretary at ministry to which your organization reports.

PIO Replied:

With reference to your letter dated 16/08/2010”. On the above subject, it is to state that it is seen as per record, you have joined in the Estt. Of M/s Magma Leason Ltd on 02/06/2008, so after slip in respect of all the members of the Estt. will be sent to the Estt. After preparation of annual a/c for the year 2008-09 which is under Proofs as new computer system introduce recently.
It may be mentioned in this connection that as per F/6A(F) submitted by the estt. That year contribution for the year 2008-09 mentioned below:-

Employees Shane Rs. 59774 /-

Employees Shane Rs. 54505 /-

Grounds of the First Appeal:


Appellant is not satisfied.

Order of the FAA:

“Shri. K. B. Ghosh Dostidar, CAPIO, SRC, Park Street submitted that the accounts slips could not be prepared due to discrepancy in annual returns submitted by the employer. However, he assured that the copy of the returns in Form 3A/6A in respect of the member concerned as submitted by the employee will be supplied to Sri Kedia within seven working days”.

Ground of the Second Appeal:

Appellant has an PF account no WB/CA/27120/5950 with the Park Street, Kolkata office of EPFO. I work with Magma Leasing Ltd., now known a Magma Fincorp Ltd.

Appellant did not receive any statement of account since June 2008 month, till joined the organisation.

Appellant made many visits to the park street office, but was always returned back without any proper information. 
Appellant still does not know of the proper accounting of hard earned money, by the EPFO office and the credit of the timely interest to the same.
Appellant says he is very much disturbed and worried with the working approach of the department as well as the first appellate authority, still do not know the balance, including interest in my PF account, do not know the status of my account and has been repeatedly harassed by the employees of the organisation.

Relevant Facts emerging during Hearing:

The following were present

Appellant : Mr. Sajjan Kumar Kedia on video conference from NIC-Kolkata Studio; 
Respondent : Mr. P. K. Sinha, PIO & APFC on video conference from NIC-Kolkata Studio; 

The Appellant is seeking a copy of his personal account in EPFO for the period 2008-09, 2009-10 and 2010-11. The respondent states that EPFO is modernizing its operations and hence is unable to give the details of personal accounts of the members until two to three years later. The FAA has recorded that there was some discrepancy in the statement submitted by the employer, whereas the PIO is admitting before the Commission that the accounts are not updated and hence the Appellant’s account details for 2009-10 and 2010-11 cannot be provided. The PIO is handing over the details of the Appellant’s PF Account for the period 2008-09 to the Appellant and states that he will be able to provide the accounts statement of 2009-10 and 2010-11 to the Appellant when they are ready. The Commission notes with great distress that an organization which maintains individual accounts of employees across the country and acts like a bank is stating that in its process of modernization it is unable to provide account details of employees for the last two years. Any bank which stated it is unable to provide account statements to the account holders would probably have been closed down. The Commission under its powers under Section 19(8)(a) of the RTI Act directs the PIO to putup information on its website about the state of preparedness of the accounts of various companies every month.  This should indicate upto which period accounts have been obtained and maintained in the EPFO office. The law gives great powers to EPFO in case of noncompliance or in case of not filing of returns by employers but it appears that EPFO is not conscious of its duty towards the various employees across the country whose money it is handling. 
Decision:

The Appeal is allowed.

The PIO is directed to provide the information as directed above on the website of the EPFO and a compliance report alongwith the weblink be sent to the Commission and to the Appellant before 30 June 2011.
This decision is announced in open chamber.

Notice of this decision be given free of cost to the parties.

Any information in compliance with this Order will be provided free of cost as per Section 7(6) of RTI Act.  
Shailesh Gandhi

                                                                                       Information Commissioner

25 May 2011

 (In any correspondence on this decision, mention the complete decision number.) (MC)
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