CENTRAL INFORMATION COMMISSION

Club Building (Near Post Office)

Old JNU Campus, New Delhi - 110067

Tel: +91-11-26161796

     Decision No. CIC/SG/C/2010/001330/10046
                                                                 Complaint No. CIC/SG/C/2010/001330
Complainant
                              :
            Mr. Saurabh Sharma,






C/o Joint Operation for Social Help,
C-7/E, DDA Flats, Munirka 






New Delhi – 110 067

Respondent                                :       (1)     The Commissioner,     






 Municipal Corporation of Delhi, 







 Town Hall, Chandni Chowk,








             Delhi – 110 006






   (2)     Principal Secretary (Revenue),

 Govt. of NCT of Delhi,  

   
 5, Sham Nath Marg, 
 Delhi – 110 052





   (3)  Principal Secretary (Urban Development)
Govt. of NCT of Delhi,  

   
9th Level, C Wing, Delhi Screatariat
I.P. Estate, Delhi – 110 002

Facts arising from the Complaint:





The Complainant has filed the present complaint under Section 18 of the RTI Act (hereinafter ‘the act’), with the Commission, stating that the details of various night shelters should be available suo moto on the website of the departments. His request is reproduced below:- 

“Section (4) of the RTI act, envisages suo moto disclosures by all public authorities.  

The MCD, Revenue Department, GNCTD and Department of Urban Development run and maintain number of night shelters in the city.  The details of these are not  available on the website of the concerned departments. The Hon’ble Commission may take into consideration the fact that a majority of poor and homeless have no option but to utilise these. The Hon’ble Commission may please consider this matter and direct the concerned departments to put up the list of night shelters on their website. They should also install boards providing information about the facilities available and timings of each night shelter  at their locations and also the names and contact details of supervisory officials who can be contacted for grievance redressal and  any other appropriate directions which the Commission deems fit.  The RTI act also clearly emphasizes this in the form of explanation given in section 4 of the RTI act 2005.”
Decision:
The Complaint is allowed.

The Commission considers this as a bona fide request and observes that this information is a basic requirement under the act and that the departments ought to have done this earlier. However, that is not the case. 
In view of the aforesaid and from the facts before it, the Commission under the powers vested in it by section 19 (8) (a) of the RTI act, hereby directs the following:-

1. The departments shall put up the list of night shelters, their locations and facilities available on their website.
2. A sign board of appropriate dimension shall be installed at each night shelter containing the details about the facilities available and timings of each night shelter. The board shall also contain the names and contact details of supervisory officials who can be contacted for grievance redressal. No acronym/abbreviation should be used.  This information shall be inscribed both in Hindi and English and shall be installed at a location having maximum public view. This will be maintained by the head of the public authority as the case may be, or the officer(s) so directed by them in writing, so long as the RTI act is in force. This should be done by the 15th of December 2010.

Principal Secretary (Revenue),GNCTD; Principal Secretary (Urban Development), GNCTD; and The Commissioner, MCD shall send a consolidated report of compliance of the above directions to this Commission by 20th December 2010. The report may be sent to rtimonitoring@gmail.com, with a copy to the complainant.   
Notice of this decision be given free of cost to the parties.

Any information in compliance with this order will be provided free of cost as per section 7(6) of RTI, Act, 2005.

Shailesh Gandhi

                                                             Information Commissioner



     







     04 November 2010
                           (In any correspondence on this decision, mention the complete decision number.)(ANP)            
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