CENTRAL INFORMATION COMMISSION

Club Building (Near Post Office)

Old JNU Campus, New Delhi - 110067

Tel: +91-11-26161796

     Decision No. CIC/SG/C/2010/001328/10038
                                                                 Complaint No. CIC/SG/C/2010/001328
Complainant
                              :
            Ms. Sushma Prasad,






A-311, Meera Bagh, 

Paschim Vihar,  






New Delhi – 110 087

Respondent                                :               The Engineer- in -Chief,

            Public Works Department (PWD),
Govt. of NCT of Delhi,  

   
           12th Floor, M.S.O.Building, I.P. Estate, 
New Delhi – 110 002
Facts arising from the Complaint:





The Complainant has filed the present complaint under Section 18 of the RTI Act (hereinafter ‘the act’), with the Commission, stating that the details of various stretches of roads under different offices of the department, should be available on its website. Her request is reproduced below:- 

“Section (4) of the RTI act, envisages suo moto disclosures by all public authorities.  

The Public Works Department, GNCTD, maintains a large number of roads in the city. However, if one wishes to make a formal complaint regarding any stretch of road, it is practically impossible to find out which department/sub-division/circle etc., is responsible for the same. This amounts to a lot of confusion and only makes the communication between the public and the public authorities very time consuming and difficult.”
Decision:
The Complaint is allowed.

The Commission considers this as a bona fide request and observes that this information is a basic requirement under the act and that the department ought to have done this earlier. However, that is not the case. 
In view of the aforesaid and from the facts before it, the Commission under the powers vested in it by section 19 (8) (a) of the RTI act, hereby directs the Engineer-in-Chief, PWD to upload on their website a list containing the name and contact details of officers/offices along with the specific areas/roads which are under their maintenance/supervision. This should be proactively displayed on their website as an obligation under section (4) of the RTI act, 2005, by the 30th of December 2010.
The Engineer-in-Chief, PWD, shall send a consolidated report of compliance of the above directions to this Commission by 10th January 2010. The report may be sent to rtimonitoring@gmail.com, with a copy to the complainant.   
Notice of this decision be given free of cost to the parties.

Any information in compliance with this order will be provided free of cost as per section 7(6) of RTI, Act, 2005.

Shailesh Gandhi

                                                             Information Commissioner



     







     04 November 2010
                            (In any correspondence on this decision, mention the complete decision number.)(ANP)            
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