ANNEXURE I
Diary No.: 49614 Date: 18/11/2008.

CENTRAL INFORMATION COMMISSION

Club Building, Opposite Ber Sarai Market,

Old JNU Campus, New Delhi - 110067.

Tel: +91-11-26161796

Date: 0 3/01/2008 

To


Name


Address
Sub:
Appeal / Complaint not in Proper Format.

Sir/Madam,

In respect of your Appeal/Complaint I have been directed to inform you that your Appeal/Complaint is being returned to you as a copy of the RTI Request/Application in regard to which you have filed the Appeal/Complaint has not been enclosed. 

While re-submitting your Appeal/Complaint please submit the following documents, where available:

1. Copy of the Reply of Public Information Officer 

2. Copy of First Appeal 

3. Copy of the order of First Appellate Authority 

Please re-submit your Appeal/ Complaint in two sets along with any/all of the above documents. As per the new Circular, before sending Appeal/Complaint to the Commission, a copy of the same should be sent to the PIO and First Appellate Authority and proof of submission of the same should be enclosed with the Appeal/Complaint to the Commission.

S.L. Bhuttan

(Designated Officer & Assistant Registrar)

ANNEXURE II

Contents of Appeal to be provided by the Appellant as per CIC Appeal Procedure Rules 2005 to the  Central Information Commission

	S.NO.
	Particulars Required

	1.
	Name & Address of the Appellant with Contact Nos. (Mobile etc.)



	2. (I)
  (II)
	a) Name & Address of the Central Public Information Officer against the decision of whom the appeal is preferred;

b) Date of Application.

c) Date of Reply from PIO/CPIO.

a) Name & Address of First Appellate Authority,

b) Date of First Appeal,

c) Date of Order of First App. Auth.



	3.
	Particulars of the Order including number, if any, against which the appeal is preferred;



	4.
	Brief facts leading to the appeal;



	5.
	If the appeal is preferred against deemed refusal, the particulars of the application, including number and date name and address of the Central Public Information Officer to whom the application was made;



	6.
	Prayer or Relief Sought;



	7.
	Grounds for the Prayer or Relief;



	8.
	Verification by the Appellant; and 



	9.
	Any other information which the Commission may deem necessary for deciding the appeal.


An Index of documents with page numbers should be attached on top of every set of Appeal/Complaint.
Note: Before Coming to the Commission, you are requested to submit one copy of your appeal to the PIO and one copy of appeal to the First Appellate Authority. 

Please Submit Your Appeal in Two Sets to the Commission along with Receipts of PIO & Appellate Authority. 

Important Note: Please give full details on the above given points along with Xerox documents. 

Still, if you have any problem, you may ask from us on 011-26161796 between 10:00 am and 5:30 pm from Monday to Saturday.
 
Contents of Complaint to be provided by the Complainant as per CIC Complaint Procedure Rules 2005 to the Central Information Commission

	S.NO.
	Particulars Required

	1.
	Name & Address of the Appellant with Contact Nos. (Mobile etc.)



	2. (I)

	a) Name & Address of the Central Public Information Officer against the decision of whom the appeal is preferred;

b) Date of Application;

c) Date of Reply from PIO/CPIO.



	3.
	Particulars of the Order including number, if any, against which the appeal is preferred;



	4.
	Brief facts leading to the appeal;



	5.
	If the appeal is preferred against deemed refusal, the particulars of the application, including number and date name and address of the Central Public Information Officer to whom the application was made;



	6.
	Prayer or Relief Sought;



	7.
	Grounds for the Prayer or Relief;



	8.
	Verification by the Appellant; and 



	9.
	Any other information which the Commission may deem necessary for deciding the appeal.




An Index of documents with page numbers should be attached on top of every set of Appeal/Complaint.
Note : Before Coming to the Commission, you are requested to submit one copy of your complaint to the PIO.

Please Submit Your Appeal in Two Sets to the Commission along with Receipts of PIO. 

Important Note: Please give full details on the above given points along with Xerox documents.

Still, if you have any problem, you may ask from us on 011-26172690 between 9:30 am and 5:30 pm from Monday to Saturday.
 

ANNEXURE III

Diary No.: 49614 Date: 18/11/2008.
CENTRAL INFORMATION COMMISSION

Club Building, Opposite Ber Sarai Market,

Old JNU Campus, New Delhi - 110067.

Tel: +91-11-26161796

Date: 03/01/2008 

To


Name 


Address
Sub:
Appeal is time-barred
Sir/Madam,

In respect of your Appeal I have been directed to inform you that your Appeal cannot be admitted as it has been sent after the time period stipulated in Section 19(3) of the Right to Information Act 2005 which has been produced below for your convenience: 

Your first appeal was filed on:

The First appellate authority’s order was received on: 

You filed the second appeal on:  
19 (3) A second appeal against the decision under sub-section (1) shall lie within ninety days from the date on which the decision should have been made or was actually received, with the Central Information Commission or the State Information Commission:

Provided that the Central Information Commission or the State Information Commission, as the case may be, may admit the appeal after the expiry of the period of ninety days if it is satisfied that the appellant was prevented by sufficient cause from filing the appeal in time.
Your documents are herein enclosed.
S.L. Bhuttan

(Designated Officer and Assistant Registrar)
ANNEXURE IV

CENTRAL INFORMATION COMMISSION

Club Building, Opposite Ber Sarai Market,

Old JNU Campus, New Delhi - 110067.

Tel: +91-11-26161796

Decision No. SHOULD BE IN 12 FONT
Appeal No. SHOULD BE IN 12 FONT
Appellant




: Name







  Address







  (Need not write phone number)






Respondent



 
 : Name of PIO







  Address






  (Need not write phone number)
RTI application filed on


:
dd/mm/2009

PIO replied




:
dd/mm /2009 

First Appeal filed on



:
dd/mm /2009

First Appellate Authority order

:
dd/mm /2009

Second Appeal filed on


:
dd/mm /2009

· If case has been transferred include date on which the second PIO replied also or write that the second PIO-‘not replied’ or ‘not enclosed’.

· There is a difference between ‘not enclosed’ and ‘no reply’. Please read through the papers thoroughly before writing either. It is possible that the Appellant has received a reply but did not enclose it in the second appeal.
Information sought:
· Please include only the information requested. The Appellant may give a lengthy background to the case which Sir need not read. If in doubt include the information- but keep it brief.

· If the information is written in incorrect English and there are spelling mistakes- please correct them. Avoid quoting from the Application verbatim. In case you do decide to quote it, verbatim put in quotes “…”.

· Please use third person/reported speech while writing. Use- the Appellant instead of ‘I’ or ‘me’.

· Write this part only after reading the whole file. It is possible that the Appellant is satisfied with part of the information furnished by the PIO. If this happens the information already received by the Appellant and with which he is satisfied need not be included in full length. Just write the total number queries and the number of queries on which the Appellant has received a satisfactory response.

Reply of PIO: 

A table with the information sought and the PIO’s reply is preferable but not compulsory.

Grounds for First Appeal:

· This is necessary especially in cases where the Appellant has received reply to only some of his queries. 

· If the Appellant has given specific grounds for being dissatisfied with the reply of the PIO, include the same.

Order of the First Appellate Authority: 
· The Order need not be quoted verbatim. However, if you do, please put quotation marks.

Grounds for Second Appeal:

· If the Appellant has given specific grounds for being dissatisfied with the reply of the PIO and/or FAA, include the same.

Relevant Facts emerging during Hearing:

The following were present

Appellant:  

Respondent: 

Decision:

The appeal is 

This decision is announced in open chamber.

Notice of this decision be given free of cost to the parties.

Any information in compliance with this Order will be provided free of cost as per Section 7(6) of RTI Act.                                                      

Shailesh Gandhi

Information Commissioner
2009
(In any correspondence on this decision, mention the complete decision number.)

ANNEXURE V
June 2009
	Date
	Day
	10:00AM
	11:30AM
	02:30PM
	04:00PM

	01/06/2009
	Mon
	1.CIC/SG/A/2009/000775

2.CIC/SG/A/2009/000776

3.CIC/SG/A/2009/000777

4.CIC/SG/A/2009/000778

5.CIC/SG/A/2009/000780

6.CIC/SG/A/2009/000782

7.CIC/SG/A/2009/000784
	1.CIC/SG/A/2009/000781

2.CIC/SG/A/2009/000783

3.CIC/SG/A/2009/000779

4.CIC/SG/A/2009/000785

5.CIC/SG/A/2009/000786
	1.CIC/SG/A/2009/000789

2.CIC/SG/A/2009/000790

3.CIC/SG/A/2009/000791

4.CIC/SG/A/2009/000765

5.CIC/SG/A/2009/000792

6.CIC/SG/A/2009/000793
	1.CIC/SG/A/2009/000794

2.CIC/SG/A/2009/000795

3.CIC/SG/C/2008/00076

(Show Cause at 4.30pm)

3.CIC/SG/A/2008/00436

(Show Cause at 4.30pm)

4.CIC/SG/C/2009/000187

(Show Cause 5.00pm)

	02/06/2009
	Tue 
	1.CIC/SG/A/2009/000796

2.CIC/SG/A/2009/000797

3.CIC/SG/A/2009/000798

4.CIC/SG/A/2009/000799

5.CIC/SG/A/2009/000800

6.CIC/SG/A/2009/000801

7.CIC/SG/A/2009/000802
	1.CIC/SG/A/2009/000803

2.CIC/SG/A/2009/000804

3.CIC/SG/A/2009/000805

4.CIC/SG/A/2009/000806

5.CIC/SG/A/2009/000807


	1.CIC/SG/A/2009/000808

2.CIC/SG/A/2009/000810

3.CIC/SG/A/2009/000811
	

	03/06/2009
	Wed
	1.CIC/SG/A/2009/000813

2.CIC/SG/A/2009/000815

3.CIC/SG/A/2009/000816

4.CIC/SG/A/2009/000817

5.CIC/SG/A/2009/000819

6.CIC/SG/A/2009/000821

7.CIC/SG/A/2009/000812
	1.CIC/SG/A/2009/000822

2.CIC/SG/A/2009/000823


	03.30pm

1.CIC/SG/A/2009/000824

2.CIC/SG/A/2009/000826

3.CIC/SG/A/2009/000827

4.CIC/SG/A/2009/000828

5.CIC/SG/A/2009/000829

6.CIC/SG/A/2009/000830

7.CIC/SG/A/2009/000831


	04.30pm

1.CIC/SG/A/2009/000832

2.CIC/SG/A/2009/000833

3.CIC/SG/A/2009/000834

4.CIC/SG/A/2009/000838



	04/06/2009
	Thus
	1.CIC/SG/A/2009/000421

2.CIC/SG/A/2009/000422

3.CIC/SG/A/2009/000423

4.CIC/SG/A/2009/000835

5.CIC/SG/A/2009/000836

6.CIC/SG/A/2009/000837

7.CIC/SG/A/2009/000839

8.CIC/SG/A/2009/000419/000424


	1.CIC/SG/A/2009/000840

2.CIC/SG/A/2009/000841

3.CIC/SG/A/2009/000842

4.CIC/SG/A/2009/000843

5.CIC/SG/A/2009/000844


	1.CIC/SG/A/2009/000845

2.CIC/SG/A/2009/000846

3.CIC/SG/A/2009/000847

4.CIC/SG/A/2009/000848

5.CIC/SG/A/2009/000849

6.CIC/SG/A/2009/000851


	1.CIC/SG/A/2009/000852

2.CIC/SG/A/2009/000853

3.CIC/Ok/C/2008/00303

(Show Cause Hearing 4.30pm)

4.CIC/SG/A/2009/000433

(Show Cause at 4.30pm)

5.CIC/SG/A/2009/000457

(Show Cause at 4.30pm)

6.CIC/SG/A/2009/000270

(Show Cause 5.00pm)

	05/06/2009
	Fri
	1.CIC/SG/A/2009/000766

2.CIC/SG/A/2009/000855

3.CIC/SG/A/2009/000856

4.CIC/SG/A/2009/000857

5.CIC/SG/A/2009/000858

6.CIC/SG/A/2009/000859

7.CIC/SG/A/2009/000860


	1.CIC/SG/A/2009/000861

2.CIC/SG/A/2009/000862

3.CIC/SG/A/2009/000863

4.CIC/SG/A/2009/000864

5.CIC/SG/A/2009/000865


	1.CIC/SG/A/2009/000866

2.CIC/SG/A/2009/000867

3.CIC/SG/A/2009/000868

4.CIC/SG/A/2009/000869

5.CIC/SG/A/2009/000870

6.CIC/SG/A/2009/000871


	1.CIC/SG/A/2009/000872
2.CIC/SG/A/2009/000873
3.CIC/SG/C/2008/00073

(Show Cause at 4.30pm)
4.CIC/SG/A/2008/00275

(Show Cause 4.30pm)

5.CIC/SG/A/2009/000788

Show Cause at 4.30pm)

6.CIC/SG/A/2009/000787

Show Cause at 4.30pm

7.CIC/SG/A/2009/000814

(Show Cause at 5.00pm)

	06/06/2009
	Sat
	
	
	
	

	07/06/2009
	Sun
	
	
	
	

	08/06/2009
	Mon
	1.CIC/SG/A/2009/000874

2.CIC/SG/A/2009/000875

3.CIC/SG/A/2009/000877

4.CIC/SG/A/2009/000878

5.CIC/SG/A/2009/000880

6.CIC/SG/A/2009/000881

7.CIC/SG/A/2009/000882


	1. CIC/SG/A/2009/000883

2. CIC/SG/A/2009/000884

3. CIC/SG/A/2009/000886

4. CIC/SG/A/2009/000887

5. CIC/SG/A/2009/000888


	1.CIC/SG/A/2009/000889

2.CIC/SG/A/2009/000890

DIVISION BENCH

AT 3.00PM
CANCELLED
	

	09/06/2009
	Tue 
	1. CIC/SG/A/2009/000991

2. CIC/SG/A/2009/000992

3. CIC/SG/A/2009/000993

4. CIC/SG/A/2009/000994

5. CIC/SG/A/2009/000995

6. CIC/SG/A/2009/000996

7. CIC/SG/A/2009/000905


	1.CIC/SG/A/2009/000897

2.CIC/SG/A/2009/000898

3.CIC/SG/A/2009/000902

4.CIC/SG/A/2009/000903

5.CIC/SG/A/2009/000904

CIC/SG/A/2009/000787/000788

(Show Cause at 1.00pm)

	1.CIC/SG/A/2009/000899

2.CIC/SG/A/2009/000900

3.CIC/SG/A/2009/000901


	Full Bench

4.30PM

Novroz Modi Vs

Mombai Porters
CANCELLED

	10/06/2009
	Wed
	1.CIC/SG/A/2009/000906

2.CIC/SG/A/2009/000907

3.CIC/SG/A/2009/000908

4.CIC/SG/A/2009/000909

5.CIC/SG/A/2009/000910

6.CIC/SG/A/2009/000911


	1.CIC/SG/A/2009/000912

2.CIC/SG/A/2009/000913


	03.30P.M.
1.CIC/SG/A/2009/000914

2.CIC/SG/A/2009/000915

3.CIC/SG/A/2009/000916

4.CIC/SG/A/2009/000917

5.CIC/SG/A/2009/000918

6.CIC/SG/A/2009/000919

7.CIC/SG/A/2009/000920
	04.30P.M.

1.CIC/SG/A/2009/000921

2.CIC/SG/A/2009/000922

3.CIC/SG/A/2009/000923

4.CIC/SG/A/2009/000924

Showcause 3124 5.30pm

	11/06/2009
	Thus
	1.CIC/SG/A/2009/000926

2.CIC/SG/A/2009/000927

3.CIC/SG/A/2009/000928

4.CIC/SG/A/2009/000929

5.CIC/SG/A/2009/000930

6.CIC/SG/A/2009/000931

7.CIC/SG/A/2009/000932


	1.CIC/SG/A/2009/000933

2.CIC/SG/A/2009/000934

3.CIC/SG/A/2009/000935

4.CIC/SG/A/2009/000936

5.CIC/SG/A/2009/000937


	1.CIC/SG/A/2009/000938

2.CIC/SG/A/2009/000939

3.CIC/SG/A/2009/000941

4.CIC/SG/A/2009/000942

5.CIC/SG/A/2009/000943

6.CIC/SG/A/2009/000944

7.CIC/SG/A/2009/000945
	1.CIC/SG/A/2009/000946

2.CIC/WB/A/2008/00114

(Show Cause At 4.30pm) (A)

4.CIC/SG/A/2008/00434

(Show Cause at 4.30pm)

3.CIC/WB/A/2008/01190

(Show Cause 5.00pm)

4.CIC/AT/A/2008/01153

(Show Cause at 5.00pm)(R)



	12/06/2009
	Fri
	1.CIC/SG/A/2009/000947

2.CIC/SG/A/2009/000948

3.CIC/SG/A/2009/000949

4.CIC/SG/A/2009/000950

5.CIC/SG/A/2009/000951

6.CIC/SG/A/2009/000952

7.CIC/SG/C/2009/000211
	1.CIC/SG/A/2009/000953

2.CIC/SG/A/2009/000954

3.CIC/SG/A/2009/000956

4.CIC/SG/A/2009/000957

5.CIC/SG/A/2009/000958


	1.CIC/SG/A/2009/000959

2.CIC/SG/A/2009/000960

3.CIC/SG/A/2009/000961

4.CIC/SG/A/2009/000962

5.CIC/SG/A/2009/000963

6.CIC/SG/A/2009/000964


	1.CIC/SG/A/2009/000940

2.CIC/SG/A/2009/000965

3.CIC/SG/A/2008/00040

(Show Cause at 4.30pm) R

4.CIC/OK/C/2008/00459

(Show Cause at 4.30pm)

5.CIC/WB/A/2008/00632

(Show Cause at 5.00pm)

5.CIC/SG/A/2009/000578

(Show Cause at 5.30pm)

(Meeting With Mr. Shekhar 
At 5.30pm)


	13/06/2009
	Sat
	
	
	
	

	14/06/2009
	Sun
	
	
	
	

	15/06/2009
	Mon
	1.CIC/SG/A/2009/000966

2.CIC/SG/A/2009/000967

3.CIC/SG/A/2009/000968

4.CIC/SG/A/2009/000969

5.CIC/SG/A/2009/000970

6.CIC/SG/A/2009/000971

7.CIC/SG/A/2009/000972

8.CIC/SG/A/2009/001138(D)
	1.CIC/SG/A/2009/000973

2.CIC/SG/A/2009/000974

3.CIC/SG/A/2009/000975

4.CIC/SG/A/2009/000976

5.CIC/SG/A/2009/000977


	1.CIC/SG/A/2009/000978

2.CIC/SG/A/2009/000979

3.CIC/SG/A/2009/000980

4.CIC/SG/A/2009/000981

5.CIC/SG/A/2009/000982

6.CIC/SG/A/2009/000983


	1.CIC/SG/A/2009/000984

2.CIC/SG/A/2009/000985

1- Showcause 4.30pm-

3154, 3159, 3172

2- CIC/WB/A/2008/00894

Show cause 5.00 pm
4.CIC/SG/A/2009/000564

(Show Cause 4.30pm)

5.CIC/SG/A/2009/000567

(S.C.AT 4.30PM)



	16/06/2009
	Tue 
	1.CIC/SG/A/2009/001015

2.CIC/SG/A/2009/001092

3.CIC/SG/A/2009/001020

4.CIC/SG/A/2009/001090

5.CIC/SG/A/2009/001043

6.CIC/SG/A/2009/001035

7.CIC/SG/A/2009/001032
	1.CIC/SG/A/2009/001049

2.CIC/SG/A/2009/000986

3.CIC/SG/A/2009/001055

4.CIC/SG/A/2009/001070

5.CIC/SG/A/2009/000991

6.CIC/WB/A/2008/00632

(Show Cause at 12.30pm)


	1.CIC/SG/A/2009/000987

2.CIC/SG/A/2009/001073

3.CIC/SG/A/2009/000990

4.CIC/SG/A/2009/001018

5.CIC/SG/A/2009/001067


	(1002)

	17/06/2009
	Wed
	1.CIC/SG/A/2009/001036

2.CIC/SG/A/2009/001026

3.CIC/SG/A/2009/001114

4.CIC/SG/A/2009/001016

5.CIC/SG/A/2009/001028

6.CIC/SG/A/2009/000876


	1.CIC/SG/A/2009/001057

2.CIC/SG/A/2009/001071

3.CIC/SG/A/2009/001072


	03.30P.M.

1.CIC/SG/A/2009/000993

2.CIC/SG/A/2009/001047

3.CIC/SG/A/2009/001025

4.CIC/SG/A/2009/001076

5.CIC/SG/A/2009/001045

6.CIC/SG/A/2009/001040

7.CIC/SG/A/2009/000989


	04.30P.M.

1.CIC/SG/A/2009/001027

2.CIC/SG/A/2009/001077

3.CIC/SG/A/2009/001064

4.CIC/SG/A/2009/001012



	18/06/2009

(AK,GJ,Ran.)
	Thus
	1.CIC/SG/C/2009/000099

2.CIC/SG/C/2009/000001

3.CIC/SG/C/2009/000164

4.CIC/SG/A/2009/000820

5.CIC/SG/A/2009/000818

6.CIC/SG/A/2009/000988

7.CIC/SG/A/2009/000897

8.CIC/SG/A/2009/000925
	1.CIC/SG/A/2009/001019

2.CIC/SG/A/2009/001044

3.CIC/SG/A/2009/001034

4.CIC/SG/A/2009/001022
	Show Cause

1.CIC/SG/A/2009/000648

(Show Cause at 2.30pm)

2.CIC/SG/A/2009/000649

(Show Cause at 2.30pm)

3.CIC/SG/A/2009/000871

(Show Cause at 4.30pm)

4.


	CIC/SG/A/2009/000675/000676/000677

(Show Cause at 4.30pm)

2.CIC/SG/A/2009/000693

(Show Cause at 4.30pm)

3.CIC/SG/A/2009/000700/00702/000709

(Show Cause at 5.30pm)

	19/06/2009
	Fri
	1.CIC/WB/A/2009/00240

2.CIC/WB/A/2008/00560

3.CIC/WB/A/2008/00483

4.CIC/WB/A/2008/01547

5.CIC/WB/A/2008/01541

6.CIC/WB/A/2008/01327

7.CIC/WB/A/2008/01224
	1.CIC/WB/A/2008/00198/199

2.CIC/WB/A/2008/00893

3.CIC/WB/A/2008/01198

4.CIC/WB/A/2008/00230

5.CIC/WB/A/2008/00307

6.CIC/SG/C/2009/000585


	1.CIC/WB/A/2007/01139

2.CIC/WB/A/2008/01533

3.CIC/WB/A/2008/00361

4.CIC/WB/A/2008/00946

5.CIC/WB/A/2008/00922

6.CIC/WB/A/2008/00436


	1.CIC/SG/A/2009/000703

2.CIC/SG/A/2009/000708

3.CIC/SG/A/2009/000715

4.CIC/SG/A/2009/000719

(Show Cause At 5.00pm)

5.CIC/SG/A/2009/000719/000720

(Show Cause at 5.00pm)

	20/06/2009
	Sat
	Leave for Conference at Dhaka, Bangladesh
	
	
	

	21/06/2009
	Sun
	Conference at Dhaka, Bangladesh
	
	
	

	22/06/2009
	Mon
	Conference at Dhaka, Bangladesh
	1


	
	1.CIC/SG/C/2009/000268

Show cause at 4:30 pm.

2. CIC/SG/C/2009/00269

Show cause at 5:00 pm

3.CIC/SG/C/2009/000231,232 at 5.00P.M.

4.CIC/SG/A/2009/000181

(Show Cause at 5.30pm)

(1076) RESCHEDULED


	23/06/2009
	Tue 
	Return from Conference at Dhaka, Bangladesh
	
	
	1.CIC/SG/A/2009/000409

(Show Cause at 4.30pm)

2. CIC/SG/C/2009/000477
Show Cause at 04:30 pm 

	24/06/2009
	Wed
	1.CIC/WB/A/2008/01502

2.CIC/WB/A/2008/01459

3.CIC/WB/A/2008/01366

4.CIC/WB/A/2009/000257

5.CIC/WB/A/2009/000252

6.CIC/SG/C/2009/000066


	1.CIC/WB/A/2008/01542

2.CIC/WB/A/2008/01217

3.CIC/SG/A/2009/000595

(Re Hearing –11.30AM)
	03.30pm
1.CIC/WB/A/2009/000249

2.CIC/WB/A/2008/00535

3.CIC/WB/A/2008/01287

4.CIC/WB/A/2008/00204

5.CIC/WB/A/2008/01528

6.CIC/WB/A/2008/01534

7.CIC/WB/A/2008/01532
	04.30pm
1.CIC/WB/A/2008/01548

2.CIC/WB/A/2008/01331

3.CIC/WB/A/2008/00720

4.CIC/WB/A/2009/000248

5.CIC/WB/A/2009/000253



	25/06/2009
	Thus
	Full Bench Hearing Divya Raghunandan

Vs.

Deptt. of Biotchnology

CIC/WB/A/2006/00548
At 11.00A.M.
	
	Show Cause
1.CIC/SG/A/2009/000579

Show Cause at 2.30PM)

2.CIC/SG/A/2009/000583

Show Cause at 2.30pm)

3.CIC/SG/A/2009/000586

(Show Cause  at 2.30pm)


	1.CIC/SG/C/2009/000204

Show cause, 04:30pm
2. CIC/SG/C/2009/000186

Show Cause @ 5:00 pm


	26/06/2009
(Ranjit)
	Fri
	1.CIC/WB/C/2008/00039

2.CIC/WB/C/2007/00660

3.CIC/WB/C/2007/00351

4.CIC/WB/C/2007/00532

5.CIC/WB/A/2007/01420

6.CIC/WB/A/2007/01421

7.CIC/WB/A/2007/01171
	1.CIC/WB/C/2008/00154

2.CIC/WB/A/2008/01543

3.CIC/WB/A/2008/01526

4.CIC/WB/A/2008/01410

5.CIC/WB/A/2008/01564


	1.CIC/WB/A/2007/01508

2.CIC/WB/A/2007/01532

3.CIC/WB/A/2007/01682

4.CIC/WB/A/2009/000250

5.CIC/WB/A/2009/000251

6.CIC/SG/A/2009/001050


	1.CIC/SG/A/2009/001053

2.CIC/SG/A/2009/001058

1. CIC/SG/C/2009/000085

Show Cause 04:30

2. CIC/SG/C/2009/000200

Show Cause, 04:30pm

3. CIC/SG/C/2009/000190

Show Cause 5:00pm

4.CIC/SG/A/2008/00455

(Show Cause at 5.00pm)

	27/06/2009
	Sat
	
	
	
	

	28/06/2009
	Sun
	
	
	
	

	29/06/2009
	Mon
	1.CIC/SG/A/2009/001066

2.CIC/SG/A/2009/001068

3.CIC/SG/A/2009/001103

4.CIC/SG/A/2009/001109

5.CIC/SG/A/2009/001110

6.CIC/SG/A/2009/001111

7.CIC/SG/A/2009/001112
	1.CIC/SG/A/2009/001116

2.CIC/SG/A/2009/001134

3.CIC/SG/A/2009/001120

4.CIC/SG/A/2009/001121

5.CIC/SG/A/2009/001123


	1.CIC/SG/A/2009/001129

2.Cic/SG/A/2009/001132

3.CIC/SG/A/2009/001125

4.CIC/SG/A/2009/001135

5.CIC/SG/A/2009/001136

6.CIC/SG/A/2009/001137

7.CIC/SG/A/2009/001139
	1.CIC/SG/A/2009/001141

2.CIC/SG/A/2008/00061

(Show Cause at 4.30pm)

3.CIC/SG/A/2009/000041

(Show Cause at 4.30pm)

4.CIC/SG/A/2009/000597

(Show Cause at 5.00pm)

5.CIC/SG/A/2009/000613

(show Cause at 5.30pm)

6.CIC/SG/A/2009/000606

(Show Cause at 5.30pm)

	30/06/2009
	Tue 
	1.CIC/SG/A/2009/001144

2.CIC/SG/A/2009/001145

3.CIC/SG/A/2009/001146

4.CIC/SG/A/2009/001147

5.CIC/SG/A/2009/001151

6.CIC/SG/A/2009/001154

7.CIC/SG/A/2009/001156
	1.CIC/SG/A/2009/001157

2.CIC/SG/A/2009/001166

3.CIC/SG/A/2009/001165

4.CIC/SG/A/2009/001167

CIC/AT/A/2008/01153

(Show Cause at 1.00pm)

	1.CIC/SG/A/2009/001168

2.CIC/SG/A/2009/001172

3.CIC/SG/A/2009/001175

4. CIC/SG/A/2009/000707 (Show Cause 3.30pm) 
	Manohar Singh

Vs.

M/o Power

CIC/PB/A/2007/00456

At 4.30PM


ANNEXURE VI

Most Urgent

Most Urgent

File No. CIC/SG/A/2009/000463
CENTRAL INFORMATION COMMISSION

Club Building, Opposite Ber Sarai Market,

Old JNU Campus, New Delhi - 110067.

Tel: +91-11-26161796

Date – 11/06/2009
NOTICE OF HEARING
PIO’s Address
Appellant’s Name

Address
In the appeal filed by Appellant’s name, the Commission has fixed 13th July 2009 for hearing the Appeal. You are hereby required to be present with all relevant papers and documents before Shri Shailesh Gandhi, Information Commissioner, at Club Building Near Post Office Old JNU Campus, New Delhi - 110067 on 13th July 2009, at 10.00A.M. 

Both the parties are also directed to produce before the Commission all relevant papers and documents that they wish to rely on during the hearing. Please acquaint yourselves with the subject matter of the case. 

In case, parties do not wish to attend the hearing, they must send their submissions to the Commission at least two days in advance. Please also note that no adjournments will be given in any circumstances.

If information has been provided by the Public Information Officer, proof of dispatch and copy of the information must be brought to the hearing. Public Information Officer is hereby further directed to communicate the date and time of hearing to any other officers whose assistance has been sought under Section 5(4) of the RTI Act and ask them to appear before the Commission on the said date and time. 

If the Appellant or PIO wishes to participate in the hearing by teleconference/ videoconference, please call and inform us at least 10 days before. The Commission will try and arrange for the videoconferencing. The Participant will have to go to a NIC studio which is situated at most District Headquarters.
Given under the order of the Commission.

 (Designated Officer & A.R.)

RTI Date:

Reference No. of PIO’s reply:
ANNEXURE VII

CENTRAL INFORMATION COMMISSION

Club Building, Old JNU Campus,

Opp. Ber Sarai, New Delhi -110 067.

Tel.: + 91 11 26161796
Decision No. CIC /SG/A/2009/000676/3391

Appeal No. CIC/ SG/A/2009/000676

 Relevant Facts emerging from the Appeal:

Appellant



:
Mr.Rakesh Agarwal,

B-24, Vikram Nagar, 

New Delhi-110002.


Respondent                                   
:
Mr. K.S. Rawat, PIO,

Tis Hazari Courts, Delhi.

Administration Branch I, 

Office of the District & Session Judge, 

Tis Hazari Courts, Delhi-110001.

RTI application filed on

:
06/12/2008

PIO replied



:
24/12/2008

First Appeal filed on


:
20/12/2008

First Appellate Authority order
:
19/01/2009

Second Appeal filed on

:
26/03/2009

Information sought:

1. Month-wise information on collection of fines imposed by the courts of Spl. M.M s on Commercial passenger autorikshaws for the period from January to December 2008 in the following format:

	Month
	M.M. Room No. Court
	Amount collected

	
	
	

	
	
	


2. Which authority and into which account such money is deposited after collection? 

3. How is this money utilized / spent?
4. Inspection of all registers, challans, records, receipts, etc, that pertain to disposal of challans in all courts of Spl. M.M.s (Traffic), for the following period.

10th and 11th October 2008. If 11th was a holiday, then make it 9th 

10th and 11th November 2008.

10th and 11th December 2008.

The Appellant further stated that at the time of inspection, he would like to take copies of certain documents after paying fee. The copies may be provided immediately or sent to the Appellant later. 

Reply of PIO:

Information was called from the Cashier, Tis Hazari Courts, Delhi under section 5(4), RTI Act. The PIO enclosed letter dated 13/12/2008 sent by Senior Accounts Officer, O/O District & Sessions Judge, Delhi which stated:

1.
In reply to query no 1 it is not possible for Cash Branch to provide information as the fine is deposited in collective form and not as per individual Vehicles.

2.
In reply to query no. 2 it is submitted that the collection of fine is deposited in Govt. Account through State Bank of India, Tis Hazari, Delhi under Account Head No. 070 Administration of Justice.

3.
In reply to query no. 3 it is not possible say how Govt. utilizes/spends the money.

The PIO also stated that as regard to query no. 4 the Appellant was requested to inspect the registers, challans and records of the court or take copies of documents with the permissions of Ld. Presiding Officer.

Grounds for First Appeal:

PIO’s reply is unsatisfactory.

Inspection has been permitted subject to the permission of the concerned Presiding Officer.

Order of the First Appellate Authority:

The FAA dismissed the appeal as the Appellant was to seek permission of the concerned Presiding Officer because it is the presiding officer and / or his staff who is the custodian of the record and the PIO has nothing to do with that record.

Grounds for Second Appeal:

Query 1- PIO should have provided what information was available with him instead of denying the information.

Query 2- PIO should confirm that the money is deposited into the account by all courts of Spl. M.M.s and not just the ones located in particular districts.

Query 3- Denial of information

Query 4- PIO cannot shift responsibility to provide information to anyone else. FAA’s order is erred. 

No opportunity of hearing was given to the Appellant by the FAA

Relevant Facts emerging during Hearing:

The following were present

Appellant : Mr. Rakesh Agarwal

Respondent : Mr. K.S. Rawat, PIO

The PIO has not given information regarding query 1 since his contention is that the information is voluminous and it is not available in the format sought by the Appellant. The Appellant is willing to do an inspection which should have been offered by the PIO in the first place. 

The Appellant sought inspection of records relating to “registers, challans, records, receipts, etc, that pertain to disposal of challans in all courts of Spl. M.M.s (Traffic), for the following period:

-
10th and 11th October 2008. If 11th was a holiday, then make it 9th 

-
10th and 11th November 2008.

-
10th and 11th December 2008.”

The PIO had stated “As regard to query no. 4 you are requested to inspect the registers, challans and records of the court or take copies of documents with the permissions of Ld. Presiding Officer.”

The PIO states before the Commission that he is unable to offer inspection of records “because I have written that the permission of the Presiding Officer needs to be obtained by the Appellant because court is functioning there may be some problem or some adjourned matter before the court while proceedings going on; and secondly, the PIO is junior to the judicial officer and in this way I can not direct the Presiding Officer. In the present case the applicant has not visited the court for inspection and there is no instance that the Presiding Officer had refused for the inspection. Then it may be for my consideration whether I should take the next step to take the sanction of the head of the department.”

The Appellant says “that the records of which inspection was sought are kept in the custody of the registry which is not the function of the Presiding Officer of a court. Therefore the contention of the PIO that inspection would cause obstruction to judicial proceedings is misplaced.”

According to Section 5(4) the PIO may seek the assistance of any other officer as he or she considers it necessary for the proper discharge of his or her duties, i.e. to provide the information. The onus therefore lies on the PIO to approach any officer of the court as he considers necessary to procure the information that the Appellant is seeking. If the Appellant is exercising his right to information under the RTI Act, then he is within his statutory rights to only approach persons designated as PIO or APIO. The Appellant is the sovereign Citizen of India exercising his fundamental right, and no authority can ask him to seek permissions from anybody. The purpose of putting in place Section 5(4) is to ensure that applicants for information do not have to run from pillar to post to access information to which they are rightfully entitled to under the RTI Act. In the present case, to ask the Appellant to apply for permission from the Presiding Officer of the Court is in clear contradiction to the spirit and word of the law. The Commission considers the PIO’s reply to Query No. 4 as an instance of shirking responsibility and takes strong exception to such actions. 

In his written submission submitted to the Commission, the PIO states – “I have granted permission to inspection subject to permission of the courts so that the applicant may not threat or harass the officials.” The PIO’s belief that he is in a position to give ‘permission’ is completely misplaced. The RTI Act statutorily enshrines a citizen’s fundamental right to information. Persons designated as PIOs and APIOs under the RTI Act are only facilitators or enablers in the process by which citizens can enjoy this right effectively. 

Decision:

The appeal is allowed. The Commission directs the PIO to facilitate the inspection by the appellant before 15 June 2009. Copies of records which he wants will also be provided. 

The PIO’s action clearly amounts to malafidely denying the request for information. The PIO is therefore, asked to show cause as to why penalty should not be imposed and disciplinary action be recommended against him under Section 20 (1) of the RTI Act. He will present himself before the Commission at the above address on 18 June 2009 at 4.30 p.m. along with his written submissions. The PIO will also submit proof of having given the inspection to the Appellant. 

This decision is announced in open chamber.

Notice of this decision be given free of cost to the parties.

Any information in compliance with this Order will be provided free of cost as per Section 7(6) of RTI Act.                                                      

Shailesh Gandhi

Information Commissioner

22 May 2009.
(In any correspondence on this decision, mentioned the complete decision number.)

(AK)

ANNEXURE VIII

CENTRAL INFORMATION COMMISSION

Club Building (Near Post Office),

Old JNU Campus, New Delhi - 110067.

Tel: +91-11-26161796
Decision No. CIC/SG/A/2009/000813/3558

Appeal No. CIC/SG/A/2009/000813

Relevant Facts emerging from the Appeal:

Appellant



:
Mr. Kishan Lal Bansal







9361, Gaushala Marg, Kishan Ganj,







Delhi-110006.

Respondent 



:
Mr. G.P.Singh







Addl. Distt. Magistrate & PIO







Govt. of N.C.T. of Delhi







Office of the Dy. Commissioner (Central)







14, Darya Ganj,







New Delhi-110002.

RTI application filed on

:
18/08/2008

PIO replied



:
15/09/2008

First appeal filed on


:
27/09/2008

First Appellate Authority order
:
02/01/2009

Second Appeal filed on

:
04/04/2009

Information sought:

The Appellant sought information about Order no. DC/C/2007/2374-2375 dated 31/10/07 passed by Sh. Ramesh Tiwari, the then DC (Central) regarding fixing of responsibility on the officials responsible for misplacing the sealing file of M/s. Punit Wire Industries, which was sealed on 05.01.2001 in prop. No. 9361, Gaushala Marg, Kishan Ganj, Delhi-06:

	S.No.
	Information sought
	PIO’s reply

	1.
	Whether the sealing file of M/s. Punit Wire Industries has been traced by the office of SDM/Karol Bagh in terms of the order passed by DC(Central) on 31/10/2007?
	Sincere efforts have been made to trace the file of M/s Puneet Wire Industries but the file is not traceable of now.

	2.
	If the sealing file of M/s. Punit Wire Industries is still missing, then what action has been taken against the officials responsible for missing of the record file in terms of the order no. DC/C/2007/2374-2375 dated 31.10.2007 passed by DC (Central)?

a) Who is responsible for missing of the sealing file of M/s. Punit Wire Industries?

b) If no responsibility has been fixed after having the order dated 31.10.07 passed by DC(Central) for fixing the responsibility, then state the reason?
	The enquiry was conducted by the then SDM(Karol Bagh).  Sh. R.K.Agarwal, the dealing Assistant of the file was found responsible for missing the file.  Since Sh. R.K.Agarwal has been transferred from this office to Dte. of Education, the enquiry report/file is being forwarded to the said Deptt.

	3.
	Please provide the copy of inquiry report of SDM/Karol Bagh who was directed to submit the inquiry report by first week of December, 2007?
	The copy of enquiry report dt. 07/01/2008 had already been provided.

	4.
	Whether the complaint has been lodged to the Police-Station Darya Ganj for missing of the record file of M/s. Punit Wire Industries by the office of SDM/Karol Bagh?

a) If yes, then supply the date and dairy number of the complaint made to Police Station.

b) If no, why?
	a) No

b) Not applicable.




Grounds for First Appeal:

· Enquiry report dated 07/01/2008 provided is illegible

· Set out a practical regime of right to information for the citizen

Order of First Appellate Authority:

The FAA relied on the judgment of the CIC in Appeal no. 122/CPB/2006 (Mrs. Kamlesh Lal v. National Thermal Power Corporation) where in it was held that when a complaint is made by a citizen is enquired into, he/she is entitled to know the results of the enquiry. Accordingly, it was ordered in that case that copies of the enquiry report, if action has been completed on them, be given to the appellant. In this case action has not yet been completed on the preliminary report. Moreover, it is evident that the result of the preliminary inquiry has already been initiated to the appellant. The FAA also quoted from the CIC’s order in File NO. CIC/80/A/2006/00039 dated 01/06/2006 (Govind Jha v. Army HQ)- 

9.   While  in  criminal  law,  an  investigation  can  be  said  to  be  completed  with  the filing of  the charge sheet  in an appropriate court by an  investigating agency,  in cases of  vigilance related enquiries, misconduct and disciplinary matters, the investigation can be said  to  be  over  only  when  the  competent  authority  makes  a  determination  about  the culpability or otherwise of  the person or persons  investigated against.   In  that sense,  the word investigation used in Section 8(1)(h) of the Act should be construed rather broadly and  should  include  all  enquiries,  verification  of  records,  assessments  and  so  on which may  be  ordered  in  specific  cases.    In  all  such matters,  the  enquiry  or  the  investigation should  be  taken  as  completed  only  after  the  competent  authority makes  a  prima-facie determination about presence or absence of guilt on  receipt of  the  investigation/enquiry report, from the investigation/enquiry officer. 

10.  There is another aspect to this matter.  If for the sake of argument, it is agreed that the  report  of  investigation  in  any matter  can  be  disclosed  immediately  after  the  officer investigating  the cases concludes his  investigation and prepares  the  report which,  let us assume,  impeaches  the  conduct  of  a  given  officer.    In  case  the  competent  disciplinary authority  agrees with  the  findings  of  the  investigating  officer,  disclosure  of  the  report even before a final decision by the competent authority, would be inconsequential.  There shall  be  problem,  however,  if  the  disciplinary/appointing  authority  chooses  to  disagree with the findings of the investigating officer.  Early disclosure of the investigation report in such a case, besides being against the norms of equity, would have caused irretrievable injury to the officer/person’s (who would have been the subject of investigation) standing and reputation.  His demoralisation would be thorough. 

11.  In  exempting  from  disclosure  matters  pertaining  to  an  on-going  investigation (Section 8 (1) (h)  ), the RTI Act besides other reasons, also caters to the possible impact of the disclosure of such information on the public servants’ morale and their self-esteem. There are, thus, weighty reasons for such a provision in the exemption clauses of the RTI Act. 

12.  We are keenly aware that one of the purposes of the enactment of the RTI Act is to combat corruption by improving transparency in administration.  This objective should be achieved without impairing the interest of the honest employee.  Premature disclosure of investigation-related information has the potentiality to tar the employee’s   reputation, permanently, which cannot be undone even by his eventual exoneration.  The balance of advantage  thus,  lies  in  exempting  investigations/enquiries  in  vigilance,  misconduct  or disciplinary  cases,  etc.  from  disclosure  requirements  under  the Act,  till  a  decision  in  a given case is reached by the competent authority.  This also conforms to the letter and the spirit of Section 8 (1) (h) of the RTI Act. 

13.  There  is  one  other  factor  that  also  needs  some  reflection.    Disclosure  of  an investigation/enquiry  report  (as demanded  in  this  case by  the  appellant) even before  its acceptance/rejection  by  a  given  competent  authority  will  expose  that  authority  to competing  pressures which may  hamper  cool  reflection  on  the  report  and  compromise objectivity of decision-making.    

14.  In our considered view,  therefore,  in  investigations  in vigilance  related cases by CVOs or by departmental officers, as well as in all cases of misconduct, misdemeanour, etc., there should be an assumption of continuing investigation till, based on the findings of  the  report,  a  decision  about  the  presence  of  a  prima-facie  case,  is  reached    by  a competent authority.   This will,  thus, bar any premature disclosure,  including disclosure of the report prepared by the investigating officer, as in this case. 
The FAA after considering Section 8(1)(h) and (j) concluded that confidential inquiry reports are not to be furnished to the appellant in response to a RTI application till such time that a decision is reached by the competent authority. The legible attested copy of the preliminary enquiry report dated 07/01/2008 need not be furnished to the Appellant since aforesaid stage has not been reached. 

Further with regard to the second query of the Appellant, the FAA ordered that the Appellant was not seeking information but requesting for a direction to a public authority by the appellate authority to take a certain course of action.  The request of the appellant was not covered under the definition of information under the RTI Act and hence cannot be allowed.

Grounds for Second Appeal:

· Copy of enquiry report requested has not been supplied- FAA stepped into the shoes of the PIO to deny disclosure of report.

· Unsatisfactory reply to Query 4 (b)


Relevant Facts emerging during Hearing on 3 June 2009:

The following were present

Appellant : Mr. Kishan Lal Bansal

Respondent : Mr. Satnam Singh, ADM & PIO

The PIO will state whether any police FIR has been lodged in pursuance of the complaint of the appellant. If no police complaint has been filed the reasons if any on records has to be provided. The Appellant stated with regard to his Query No. 4 the PIO should have informed him whether the complaint had been filed with the Police. If no complaint had been and there were any reasons were on record, these should have been communicated. If no reasons are on record for not filing the Police complaint this should be stated by the PIO.

Decision announced on 4 June 2009

The PIO has relied on two orders of the CIC to support his position that the enquiry report cannot be disclosed. The Commission finds the position taken by the PIO to be rather hypocritical as he had himself provided a copy of the said enquiry report, albeit an illegible version, to the Appellant. The position of law relied on by the PIO (as well as the FAA in its order) is no longer the correct position. In his decision in Bhagat Singh v. Chief Information Commissioner WP(C) No. 3114/2007 decided on 03/12/2007, Justice Ravindra Bhat of the High Court of Delhi
held – 

“Under Section 8, exemption from releasing information is granted if it would impede the process of investigation or the prosecution of the offenders. It is apparent that the mere existence of an investigation process cannot be a ground for refusal of the information; the authority withholding information must show satisfactory reasons as to why the release of such information would hamper the investigation process. Such reasons should be germane, and the opinion of the process being hampered should be reasonable and based on some material. Sans this consideration, Section 8(1)(h) and other such provisions would become the haven for dodging demands for information.”
The Commission finds that no satisfactory reasons have been provided by the PIO for not disclosing the enquiry report. No reasoning has been given by the Appellate Authority as to how Section 8(1) (j) applies. The Commission takes a very dim view of PIOs or Appellate Authorities quoting provisions of Section 8(1) without giving any reasons as to how they apply. When any public authority denies a fundamental right of a citizen the minimum requirement is that the relevant provision of Section 8(1) should be given with some explanation about how it is applicable. 

Decision:

The Appeal is allowed.

The PIO will provide the information to the Appellant free of cost before 15 June 2009.

This decision is announced in open chamber.

Notice of this decision be given free of cost to the parties.

Any information in compliance with this Order will be provided free of cost as per Section 7(6) of RTI Act
                                                                                                         Shailesh Gandhi

                                                                                       Information Commissioner

4 June 2009

(In any correspondence on this decision, mention the complete decision number.)                     (AK)
ANNEXURE IX

 Most Urgent

File No.CIC/WB/C/2007/00827/SG 

 CENTRAL INFORMATION COMMISSION

Club Building, Opposite Ber Sarai Market,

Old JNU Campus, New Delhi - 110067.

Tel: +91-11-26161796

To,

Public Information Office

Address
Subject: Complaint received under Section 18 of the RTI Act, 2005
The Commission has received a complaint from Complainant’s name under Section 18 of the RTI Act against you for not providing information within 30 days. The facts emerging from his complaint are as follows:

RTI application filed on




: dd/mm/2009
         

First appeal filed on





: dd/mm/2009            

Since no reply was received by the 

Complainant, complaint was filed on                                     : dd/mm/2009
From the facts given in his complaint, prima facie it appears that you have not provided the information without any reasons. If the facts stated in his complaint- a copy of which is enclosed- are correct, this amounts to denial of information without any reasons. If you have received the RTI application, you are directed to provide the information free of cost to the complainant before dd/mm/2009.

      It appears that the PIO’s actions attract the penal provisions of Section 20 (1). Therefore, you are directed to send the following to the Commission by dd/mm/2009 by speed post or hand delivery:

1. 
A copy of the information sent to the complainant.

2. 
Your explanation for not supplying the information to the complainant within the mandated time. 

                                                                                                    Shailesh Gandhi

Information Commissioner

                                                                                dd/mm/2009
Enclosed: Copy of complaint

CC:  

Complainant’s Name and Address
When replying to this notice quote the File no. given at top.

ANNEXURE X

CENTRAL INFORMATION COMMISSION

Club Building, Near Post Office

Block IV, Old JNU Campus, 

New Delhi - 110067.

Tel : + 91 11 26161796

Decision No. CIC/SG/C/2009/000240/3010

       Complaint No. CIC/SG/C/2009/000240

Complainant
                              :
Mrs. Shamim Bano,

W/o Sh. Sabir Ali,

H. No. 383/D,

Old Railway Colony,

Kota Jn.

Respondent                                   
:
Public Information Officer,

Ministry of Railway,

Rail Bhavan,

New Delhi

Facts arising from the Complaint:



Mrs. Shamin Bano had filed a RTI application with the PIO, Ministry of Railway, Rail Bhawan, New Delhi on 14/09/2008 asking for certain information. Since no reply was received within the mandated time of 30 days, she had filed a complaint under Section 18 to the Commission.

The Commission issued a notice to the PIO on 30/03/2009 asking him to supply the information by 25/04/2009 and sought an explanation for not furnishing the information within the mandated time. The PIO has informed the Commission that the information has been sent to the complainant on 03/10/2008, which has sent once again on 16/04/2009.
Decision:
The Complaint is disposed off.

Notice of this decision be given free of cost to the parties.

.

Shailesh Gandhi

                                                                                                 Information Commissioner

                                                                                                             April 29, 2009.

For any further communication with the Commission please mention the decision No. given at the top.

ANNEXURE XI

CENTRAL INFORMATION COMMISSION

Club Building, Near Post Office

Old JNU Campus, 

New Delhi - 110067.

Tel : + 91 11 26161796

Decision No. CIC/SG/C/2009/000272/3119

       Complaint No. CIC/SG/C/2008/000272

Complainant
                              :
Mr. Suraj Prasad 

S/o Late Shri Bacchu Lal

Village – Rajuwapur, Post Payagpur, 

Waridhal Bhupganj Bazar, Post Payagpur,

District – Bahraiech, (UP)

Respondent                                   
:
The Public Information Officer







North Eastern Railway







O/o DRM







Ashok Marg, Hazratganj,







Opp. Secretary Bhawan, Lucknow

Facts arising from the Complaint:



Mr. Sursaj Prasad had filed a RTI application with the PIO, North Eastern Railways, O/o DRM, Ashok Marg, Lucknow on 02/10/2008 asking for certain information. 


The PIO vide letter dated 12/11/2008, replied that, The IPO of Rs 10/- is wrongly addressed hence it is being returned. The PIO also cited the rule of RTI Act and sought a correct IPO. The complainant failed to provide the correct IPO.



Hence the complainant filed a complaint before the Commission on the context that the information been denied. The RTI application is not complete unless it is accompanied by the fee as specified by Section 6 (1).

 It is noted that the, the contention of the PIO is accepted and it is found that the PIO has acted as per the Provisions of the RTI Act, hence there is no denial of Information.  

Decision:

The Complaint is dismissed 
Notice of this decision be given free of cost to the parties.

.

Shailesh Gandhi

                                                                                                 Information Commissioner

                                                                                                             May 06, 2009.

For any further communication with the Commission please mention the decision No. given at the top.

ANNEXURE XII

CENTRAL INFORMATION COMMISSION

Club Building, Near Post Office

Opp. Ber Sarai Market, Old JNU Campus, 

New Delhi – 110067.

Tel : + 91 11 26161796

Decision No. CIC/SG/C/2009/000507/4073

       Complaint No. CIC/SG/C/2009/000507

Complainant
                              :
Mr. Chandan Singh Rawat






F-180/G-1, Dilshad Colony






Delhi-110095
Respondent                                   
:
Public Information Officer







GNCT of Delhi







Office of District Collector







M.B. Road, Saket







New Delhi-110017
Facts arising from the Complaint:



Mr. Chandra Singh Rawat had filed a RTI application with the PIO, GNCT of Delhi, Office of District Collector, M.B. Road, Saket on 20/02/2009 asking for certain information. Since no reply was received within the mandated time of 30 days, he had filed a complaint under Section 18 to the Commission.

The Commission issued a notice to the PIO on 25/05/2009 asking him to supply the information by 19/06/2009 and sought an explanation for not furnishing the information within the mandated time. The PIO informed the Commission that the information had been sent to the complainant vide letter dated 01/06/2009.
Decision:
The Complaint is allowed.



The issue before the Commission is of not supplying the complete, required information by the PIO within 30 days as required by the law. 

From the facts before the Commission it is apparent that the PIO is guilty of not furnishing information within the time specified under sub-section (1) of Section 7 by not replying within 30 days, as per the requirement of the RTI Act. It appears that the PIO’s actions attract the penal provisions of Section 20 (1) and Section 2 (2). 

PIO will submit present himself before the Commission on 20/08/2009 at 3:00 pm along with the  written explanation to show cause why penalty should not be levied on him for defying the provisions of the RTI Act, 2005.

 Shailesh Gandhi

                                                                                                 Information Commissioner

                                                                                                             July 13, 2009
For any further communication with the Commission please mention the decision number given above

ANNEXURE XIII

CENTRAL INFORMATION COMMISSION

Club Building, Near Post Office

Block IV, Old JNU Campus, 

New Delhi - 110067.

Tel : + 91 11 26161796

Decision No. CIC/SG/C/2009/000161/3008

       Complaint No. CIC/SG/C/2009/000161

Complainant
                              :
Mr.Arun Kumar Sinha

63/C/C, P.C. Colony, Lohia Nagar

Patna, Bihar
Respondent                                   
:
Public Information Officer,

AICTE, 7th Floor, Chandralok Bhavan,

Janpath, New Delhi – 110001

Facts arising from the Complaint:



Mr. Arun Kumar Sinha had filed a RTI application with the PIO, AICTE, Janpath, New Delhi on 18/08/2008 asking for certain information. Since no reply was received within the mandated time of 30 days, he had filed a complaint under Section 18 to the Commission. The Commission issued a notice to the PIO on 04/03/2009 asking him to supply the information and sought an explanation for not furnishing the information within the mandated time. 


The Commission has neither received a copy of the information sent to the complainant, nor has it received any explanation from the PIO for not supplying the information to the complainant. Therefore, the only presumption that can be derived is that the PIO has deliberately and without any reasonable cause refused to give information as per the provisions of the RTI Act. His failure to respond to the Commission’s notice shows that he has no reasons for the refusal of information.

Decision:

The Complaint is allowed. 
The PIO will send the complete information to the complainant before May 23, 2009. The PIO’s action clearly amounts to denial of information without any reasons. The PIO is therefore, asked to submit a written explanation showing cause as to why penalty should not be imposed and disciplinary action be recommended against him under Section 20 (1) & (2) of the RTI Act before May 28, 2009.

If the information has already been supplied to the complainant, furnish a copy of the same to the Commission with your written submission.
Notice of this decision be given free of cost to the parties. 
 

Shailesh Gandhi

                                                                                                 Information Commissioner

                                                                                                             April 29, 2009.

For any further communication with the Commission please mention the decision No. given at the top.

ANNEXURE XIV

CENTRAL INFORMATION COMMISSION

Club Building, Near Post Office,

Old JNU Campus, 

New Delhi - 110067.

Tel: + 91 11 26161796
    Decision No. CIC/WB/C/2009/000085/SG/3499

    Complaint No. CIC/WB/C/2009/000085/SG

COMPLAINT REMANDED TO   : 
The First Appellate Authority







Director (Estate)-II






New Delhi Municipal Council






Room No. 7014,






7th floor, Palika Kendra






New Delhi


Complainant
                              
:  
Mr. Ashok Kumar







1197 Chahrahat Builiding







Jama Masjid







Delhi-110006
Public Information Officer             :            S.O. (Estate-II)






Public Information Officer,






New Delhi Municipal Council






Room No.1711,






17th Floor, Palika Kendra






New Delhi
Decision:
The complainant had filed an application with the PIO on 10/06/2008 asking for certain information. He received a reply from the PIO, which she found unsatisfactory. The complainant has therefore filed a complaint with the Commission under Section 18 of the RTI Act. The complainant has not used the alternate and efficacious remedy of the First Appeal available under Section 19 (1) of the RTI Act. Consequently, the First Appellate Authority has not had the chance to review the PIO’s decision as envisaged under the RTI Act.
Therefore the matter is remanded to the First Appellate Authority with a direction to decide the matter in accordance with the provisions of the RTI Act, 2005, after giving both sides an opportunity of a hearing.
The Complaint is disposed.
Notice of this decision be given free of cost to the parties.                                                                       
Shailesh Gandhi

                                                                   Information Commissioner

                                                                      May 29, 2009   

ANNEXURE XV

Most  Urgent
CENTRAL INFORMATION COMMISSION

Club Building, Opposite Ber Sarai Market,

Old JNU Campus, New Delhi - 110067.

Tel: +91-11-26161796

Date: 16/06/2009
To 

The Food Commissioner

Department of Food and Supplies

Govt. of N.C.T. Delhi

K-Block, Vikas Bhawan

New Delhi 110002

Subject: Suo moto disclosure under Section 4 of the RTI Act, 2005

The Commission has received 32 complaints stating that the Department of Food and Supplies, Govt. of N.C.T. Delhi, has not taken any action on the applications for renewal of BPL cards made by the Complainants in December 2007. The Complainants have not been intimated till date whether their renewal applications have been rejected. Looking at these complaints, the Commission finds that the Department has not met its obligations under Section 4, Right to Information Act, 2005. As per Section 4, RTI Act, public authorities were under an obligation to make certain suo moto disclosures by 12 October 2005. It appears from the website of the Department that certain disclosures have not been made till date. The Commission hereby directs the Department to fulfill its obligations and make the following information available in every circle by 20 July 2009:

1. List of BPL/AAY ration card holders. 

2. List of applicants for renewal of BPL/AAY ration cards with the dates on which such applications were made. 

3. List of persons whose BPL/AAY ration cards have been renewed and the dates on which the cards have been renewed.

4. List of applications for renewal of BPL/AAY ration cards which have been rejected and the reasons for such rejection.

Since Section 4 requirements have not been complied so far, you are directed to send the information regarding the Complainants’ Applications for renewal of BPL ration cards directly to them before 20 July 2009. Enclosed are copies of the 45 complaints received and registered by the Commission.

This information should be made available on the website of the Department. Hard copies of the information should also be readily accessible at every circle office. The Commission further directs you to send a compliance report on the action taken in this regard by 25 July 2009.

Shailesh Gandhi

Information Commissioner 

16 June 2009
Encl: 

1. Complaint No. CIC/SG/C/2009/000639 filed by Shakuntala

2. Complaint No. CIC/SG/C/2009/000641 filed by Nand Lal

3. Complaint No. CIC/SG/C/2009/000642 filed by Kesri Lal

4. Complaint No. CIC/SG/C/2009/000644 filed by Prem Devi

5. Complaint No. CIC/SG/C/2009/000645 filed by Rama Devi

6. Complaint No. CIC/SG/C/2009/000646 filed by Chinta Devi

7. Complaint No. CIC/SG/C/2009/000647 filed by Papudi Devi

8. Complaint No. CIC/SG/C/2009/000648 filed by Shankar Lal

9. Complaint No. CIC/SG/C/2009/000652 filed by Phoolwati

10. Complaint No. CIC/SG/C/2009/000653 filed by Ramhans

11. Complaint No. CIC/SG/C/2009/000654 filed by Suman 

12. Complaint No. CIC/SG/C/2009/000655 filed by Fequan Thakur

13. Complaint No. CIC/SG/C/2009/000656 filed by Usha Devi

14. Complaint No. CIC/SG/C/2009/000657 filed by Ram Nakshatra

15. Complaint No. CIC/SG/C/2009/000658 filed by Upender Raut

16. Complaint No. CIC/SG/C/2009/000659 filed by Antu Ram

17. Complaint No. CIC/SG/C/2009/000660 filed by Geeta Devi

18. Complaint No. CIC/SG/C/2009/000661 filed by Geeta Devi

19. Complaint No. CIC/SG/C/2009/000662 filed by Teeja Devi

20. Complaint No. CIC/SG/C/2009/000663 filed by Kailashwati

21. Complaint No. CIC/SG/C/2009/000664 filed by Ram Parvesh Gupta

22. Complaint No. CIC/SG/C/2009/000665 filed by Kamla

23. Complaint No. CIC/SG/C/2009/000666 filed by Babu Lal

24. Complaint No. CIC/SG/C/2009/000667 filed by Sakli Devi

25. Complaint No. CIC/SG/C/2009/000668 filed by Ghasi Ram

26. Complaint No. CIC/SG/C/2009/000669 filed by Kamla Devi

27. Complaint No. CIC/SG/C/2009/000671 filed by Prabhawati Devi

28. Complaint No. CIC/SG/C/2009/000672 filed by Shanti Devi

29. Complaint No. CIC/SG/C/2009/000673 filed by Sudha Devi

30. Complaint No. CIC/SG/C/2009/000674 filed by Suggi Devi 

31. Complaint No. CIC/SG/C/2009/000675 filed by Malbhogia

32. Complaint No. CIC/SG/C/2009/000676 filed by Subha Devi

33. Complaint No. CIC/SG/C/2009/000677 filed by Shyama Devi

34. Complaint No. CIC/SG/C/2009/000678 filed by Ram Chandra

35. Complaint No. CIC/SG/C/2009/000679 filed by Subhawati

36. Complaint No. CIC/SG/C/2009/000680 filed by Rajkumari

37. Complaint No. CIC/SG/C/2009/000681 filed by Bikau Rawat 

38. Complaint No. CIC/SG/C/2009/000682 filed by Badami

39. Complaint No. CIC/SG/C/2009/000683 filed by Nirmala Devi 

40. Complaint No. CIC/SG/C/2009/000684 filed by Babudi Devi

41. Complaint No. CIC/SG/C/2009/000685 filed by Bal Kishan

42. Complaint No. CIC/SG/C/2009/000687 filed by Nathu Lal

43. Complaint No. CIC/SG/C/2009/000688 filed by Geeta Devi

44. Complaint No. CIC/SG/C/2009/000689 filed by Sukhi Devi

45. Complaint No. CIC/SG/C/2009/000690 filed by Shila Devi

CC: To all 45 Complainants
ANNEXURE XVI              
File No. CIC/SG/C/2009/000000/0000
CENTRAL INFORMATION COMMISSION

Club Building, Opposite Ber Sarai Market,

Old JNU Campus, New Delhi - 110067.

Tel: +91-11-26161796

Date: 00/00/2009
       Decision No. CIC /SG/C/2009/000000/SG/000
 Complaint No. CIC/SG/C/2009/000000/SG
To

First Appellate Authority

Address
Sub: Show cause notice
Ref: In the matter of Name of Appellant v PIO in 

        Decision No. CIC/SG/C/2009/000000/0000             

This is in reference to the above mentioned decision of the Commission wherein you were directed to decide the matter after hearing both parties. The complainant vide letter dated dd/mm/2009 has informed the Commission that you have not decided the matter as yet.

In view of this communication you are directed to present yourself before the Commission on dd/mm/2009 at 4 p.m. along with a written submissions to show cause why disciplinary action should not be recommended against you for defying the order of Commission as per the provisions of the RTI Act, 2005. If you have passed any order in this matter, you may also present the same to the Commission. 
Shailesh Gandhi

                                                                   Information Commissioner

                                                                      Dd/mm/2009    
Encl: Copy of the complaint  
CC:
1.
Name and Address of Complainant 

2. 
Name and Address of PIO
(For any further correspondence in this matter, please quote the file no. mentioned above)
ANNEXURE XVII

                 Most Urgent
File No. CIC /SG/A/2009/000379
CENTRAL INFORMATION COMMISSION

Club Building, Opposite Ber Sarai Market,

Old JNU Campus, New Delhi - 110067.

Tel: +91-11-26161796

Date: 28/05/2009
To

Name 

Address
Sub: Review of Appeal not permitted 
Ref: In the matter of Name of Appellant v PIO in 

        Decision No. CIC/SG/C/2009/000000/0000             

This is in reference to your letter dated 21/05/2009. The Commission in its decision number CIC/SG/A/2009/000379/2951 dated 27/04/2009 had dismissed your Appeal. The Central Information Commission (Management) Regulations 2007 as amended on 20 October 2008 does not provide for a review of the Commission’s decision. The Rule 23 of the CIC (Management) Regulations now stands as:

23. Finality of Decision: 
A decision or an order once pronounced by the Commission shall be final.
S.L. Bhuttan

Designated Officer and Assistant Registrar






Dd/mm/2009
(For any further correspondence in this matter, please quote the file no. mentioned above)

ANNEXURE XVIII

[image: image1.png]TO BE SENT THROUGH E-MAIL to rtimonitoring@gmail.com

ENCLOSURE OF CIRCULAR NO.DE/RTI/CIC/2008/21127-57 dated 13/05/2009

RIGHT TO INFORMATION ACT. 2005
CONSOLIDATED INFORMATION FOR MONTHLY REPORT OF
CENTRAL INFORMATION COMMISION u/s 25 OF RTI ACT, 2005
(FOR THE MONTH OF 2009)

Name of the Dept./Organization

Name of PI1O designated

Name of APIO designate

Opening | Received No. of Decisions | Decisions No. of
Balance | during the | cases where where cases
ason I | MONTH transferred | requests/ | requests/appeals | where
DAY OF | (incl. cases | to other Appeals | accepted disciplinary
MONTH | transferred | Public rejected action
to other Authorities taken
Public against any
Authorities) officer

Number of times various provisions were invoked while rejecting requests

Relevant sections of the RTI Act, 2005

Section 8(1) Sections

a b c d e f g h i J 9 11|24 | Others

Amounts Collected (in Rs.)

Application Fee Addl. Fee and any other charges | Penalties amount*

*Details to be provided with copy of orders of CIC

Signature
Name & Designation of the Officer
Telephone Number






ANNEXURE XIX

Date: 16 June 2009

To 

The Chairman

University Grants Commission 

Bahadur Shah Zafar Marg

New Delhi 110 002


Subject: Suo moto disclosure under Section 4 of the RTI Act, 2005

It has come to the Commission’s notice that the University Grants Commission has not met its obligations under Section 4, Right to Information Act, 2005. As per Section 4, RTI Act, public authorities were under an obligation to make certain suo moto disclosures by 13 October 2005. It appears from the website of the UGC that certain disclosures have not been made till date. The Commission hereby directs the UGC to fulfill its obligations under the RTI Act and make the following information available by 15 July 2009:

1. List of Institutions applying for Deemed University status

2. Status of applications for Deemed University status

3. Members of Review Panels which have been constituted to prepare reports on Institutions before Deemed University status is granted to them

4. Reports of such Review Panels

5. If there is a re-constitution of such Panels, reasons for such re-constitution and members of the re-constituted Review Panels.

6. Reports of the re-constituted Review Panels

This information should be made available on the website of the UGC. The Commission further directs you to send a compliance report on the action taken in this regard before 20 July 2009.

Shailesh Gandhi

Information Commissioner 

15 June 2009

NEW DAK

· We must try to respond to all the dak that comes to us- as soon as possible, preferably within 48 hours.

· All dak must be entered in the Links Complaint & Appeal FINAL.xls file in CIC-SG>public. In that file-

· Write the diary no.- it is a five digit no. generally written in pen on the left margin of every new dak.

· Write the date of receipt:

· If you are sending back the documents (see below)- write the date as written on the dak

· For any other purpose -write the date on which you were given the dak

· While registering in the website, write the date on which you are registering in the website

· Write the file number of the dak: 

· Complaint files will have a number in this format: CIC/SG/C/2009/000123; 

Appeal files will have a number in this format CIC/SG/A/2009/000456
· If it is a Fresh Complaint/Appeal- write the new file number, which is generated after you register

· If there is no file number mentioned on the dak, and it seems that the person is referring to an existing Complaint/ Appeal, try to find out the file number. Few ways of doing that-

· If the date of Sir’s Order is mentioned, you can go to the appropriate Order folder and search the orders given on that day with the Appellant’s/Complainant’s/PIO’s name. Even if the names are the same – it DOES NOT mean that is the same file. Please read through the dak and the file and confirm.

· You can go to rtiadmin.nic.in (username: doicsg; password: doicsg321). Then select ‘Check Status’. You can then search by name. It may give you some clues.
· You can also run a search on the Network for keywords/name of Appellant/Complainant or Department- you can narrow down the search in terms of particular month’s folder.
· PLEASE CROSS CHECK AND CONFIRM IT IS THE SAME FILE. There are many Appellants/Complainants who file multiple Applications on different issues.

· If it is a random dak- with no file number and we cannot figure out the file number; and it not a fresh Appeal or Complaint- leave the file number column empty. It will go into to ‘Just File’ (see below). You still have to make a record of it in the Links file
· Write what the document it about. Examples:

· Letter from Appellant- non compliance

· Letter from Appellant- compliance (rare cases)
· Letter from PIO- for information

· Fresh Appeal/Complaint

· Fresh Complaint/Appeal- Insufficient Documents

· Write what has been done about the document. This is very important. Examples:

· Registered

· Filed/ Cant find file

· Sent back to Complainant/Appellant

· Given to Dip/Shibani/whoever you may have given to

· If you are giving the dak to someone else for review- PLEASE FIRST MAKE THE RECORD IN THE LINKS FILE and record whom you have given the dak to. After a day or so, please review your part of the Links file and see if you had given the dak to anyone. Ask that person if he/she has taken any action on that dak and record accordingly.

· Sir generally gives the Order on the date on which he hears the case. Very rarely he reserves the Order for a different date. All his orders are saved by file and decision number according to the date on which they were given in CIC-SG>public>CIC-SG>CIC-SG-MASTERFILE>Order>Appropriate month>Appropriate date
· The following is AN INDICATIVE LIST ONLY of the type of dak that comes and what we have to do- there will be dak which does not fall in any of the following categories. Please frame a response accordingly or ask.

· Once the appropriate response has been framed please save it with its file number and decision number as the file name in an easily accessible place.

· Please remove any envelope that may be attached to the dak before filing it. We do not want bulky files unnecessarily!!

· Templates will have portions marked in yellow which have to be changed every time. Please read the whole letter before printing.

· Please put your initials at the bottom of each communication you send.

TABLE 1

	Type of Dak
	Response
	Template to be Used 

All templates are in CIC-SG>public>CIC-SG>CIC-SG-MASTERFILE>templates
	Comments

	Fresh Complaints/Appeals
	Register them on rtiadmin.nic

You will be trained on registration separately.
	Website registration
	First tag the following documents in the dak; name them and write the date on the post-it:

1. RTI Request 2. PIO’s reply 

3. 1st Appeal 4. FAA’s order

One or more of these documents may not be there. 

PLEASE FOLLOW TABLE 2 TO SEE WHAT TO DO NEXT

	A decision has already been given, and the PIO or the Appellant is dissatisfied with the Order
	The CIC does not have the power to review its decision. So we send a letter to the person who has written to us that review is not possible. The letter must be CCed to the other party.


	If the Appellant writes, use the file: Review not permitted – If Appellant writes

If the PIO writes, use the file: Review not permitted – If PIO writes

If it is decided by Sir that a rehearing should be scheduled, use the file: Rehearing scheduled- error in facts
	Please read through the request. If the person writes says that the Commission has overlooked certain facts or that something in the summary has been wrongly recorded- please show it to Dip, Shibani or Akanksha.

	Sir has given an Order saying that information should be provided by a particular date and the Appellant writes to us stating that the information has not been provided or incomplete/incorrect information has been provided 
	Please check the file and see if what the Appellant is saying may be true. If you think that the Appellant may be right or if you have any doubt – send a letter to the PIO to supply the information.
	If no information has been provided so far, use the file: No information given

If irrelevant or incorrect information has been provided, use the file: Incomplete or irrelevant information

If you see in the file that already a show cause with written explanation has been sent, and still the information has not been given, use the file: Incomplete or irrelevant information +show cause with presence

If it appears that the information has been provided, use the file: Closed file (check with Akanksha or Shibani)

If the Appellant has not mentioned exactly why there is non-compliance, use the file: Seeking clarification from Appellant

If you think that the PIO has probably given whatever he has and the Appellant is asking for something that the PIO does not have, use the file: Send statement on record

If Sir had ordered inspection on a particular date or by a particular date- and the inspection has not been held yet, use the file: Inspection not facilitated

If during the inspection incorrect documents were given, use the file: Incorrect documents given during inspection 


	When setting deadlines there is no strict rule. However, generally give 20 days from the date on which the letter is going to be dispatched for the information to be sent to the Appellant. Give an additional five days for the PIO to send copy of information/proof of sending information to Appellant/written submission to the Commission.

Please ensure that in cases where the Appellant/Complainant has said that there is non-compliance with Sir’s Order:

1. Check what the Appellant/Complainant had asked for

2. Check what Sir had ordered.

The Appellant/Complainant should not be asking for more than what he had asked for in his first RTI Application or what Sir had ordered.

	Dak is asking us for some advise on Right to Information 
	Write the advice. Make sure you state that as this matter is not coming before the Commission as past of a judicial proceeding, the Commission cannot give a pronouncement
	Examples of advise sent earlier:

Who can apply for information

Who is a public authority
	Such letters will not be signed by Sir. In most cases they will be signed by Bhuttan Sir. Please ask someone before printing.

Print two copies of the letter and attach the dak to one of them.

	Dak  does not have any file number on it
	First try and locate the file number if possible (see above). If you cannot figure out the correct file number- then give the dak to Shibani or Akanksha who will then decide whether it has to be sent back or just placed in file ‘No Record/Just File’.
	If it appears from the dak that it is in response to a file we may have but you cannot figure out which one, use this file: file number unclear

(Check with Shibani or Akanksha before doing this)
	Print two copies of the letter and attach the dak to one of them. This letter will be signed by Bhuttan Sir.



	Sometimes a Complainant does not approach the FAA before approaching the CIC. In such cases after the complaint is registered, the Application is remanded to the FAA. In some cases the Complainant may write to us saying that the FAA has not heard the matter yet
	Send a show cause notice to FAA
	Use the file: Show cause to FAA
	Please make sure a remand was actually sent earlier. It will be on file too.

	PIOs are often asked to submit written explanation to show cause why they should not be penalized. 
	SHOW THE RESPONSE TO SIR. Please read through the file so that you can give Sir a brief description of the case so that he can decide whether the written submissions are reasonable.
	If Sir says that the written submissions have justified the delay, use the file: Response to PIO- when written submission are satisfactory

If Sir is not satisfied with the written submission- he will tell you what to do.
	

	The Respondent may in rare cases allege that the Appellant/ Complainant does not exist
	Send letter to the Appellant
	Use the file: Proof of identity
	Bhuttan Sir will sign this.

Please discuss the file with Dip, Shibani or Akanksha first.

	The Respondent may say that they are not a public authority
	First do some research on the organisation on the Internet. 
	To an educational institution such as a school, you can use the file: Whether the school is a public authority
	Please quote Section 2(h) of the RTI Act which defines public authority 

	The PIO often forwards the information he is sending to the Appellant/Complainant to the Commission. You will see that the letter would not be addressed to us (in most cases) but to the Appellant/Complainant
	No response. Put the document in the correct file.
	
	PLEASE ENSURE THAT YOU PUT THE DOCUMENT IN THE CORRECT FILE. DO NOT LEAVE THE DOCUMENT LYING AROUND ON YOUR TABLE. DO NOT WRITE THAT YOU HAVE FILED IT IN THE EXCEL SHEET UNTIL YOU HAVE ACTUALLY FILED IT

	In some cases the Appellants/Complainants may have approached a State Information Commission and then approach the CIC in Appeal
	THIS IS NOT PERMITTED
	Use the file: Complaint against SIC

The file is in CIC-SG-Kailash>Public>Kails>
	Keep adding on the Complaint against SIC file and save it- we need a record of all complaints/appeals we have sent back. If someone else is using that file wait till that person closes that file- or else it will not be saved



	The public authority involved in the case is not within Sir’s jurisdiction
	We have to transfer it to the appropriate Information Commissioner
	Give it to Kailash Sir
	Make entry in Excel sheet before giving it to him

	The case falls in the jurisdiction of the a State Information Commission
	We need to transfer it to the appropriate Commission
	Use the file: SIC complaint 

Please ensure you send it to the correct SIC


	Keep adding on the SIC Complaint file and save it- we need a record of all complaints/appeals we have sent back. If someone else is using that file wait till that person closes that file- or else it will not be saved



	Either party may send written submissions before the hearing 
	If we received it before the hearing make a summary and add it to the summary of the appropriate file in the Orders folder.

If we receive it after the hearing put the submissions in the appropriate file
	Add a heading Submission received before hearing in the summary just after Grounds for Second Appeal 
	

	COMPLAINTS

	When a complaint is registered, in most cases a notice will be sent to the concerned PIO giving him a date by which the information should be sent to the Complainant. There can be mainly four types of responses to this notice from the PIO: 

1. The PIO sends the information with a written explanation giving reasons for delay in providing information.

2. PIO informs the Commission that the information has been provided within 30 days and sends the proof.

3. The PIO writes to us that they are not a public authority.

4. PIO claims that the information need not be disclosed under one of the exemption clauses under Section 8 (1)
	The Complaint will be allowed and the delay will be condoned.

We dispose off the file

We put the case for hearing. Make a summary. Get a date from Mahi and include that in letters to the PIO and the Complainant

We put the case for hearing. Make a summary. Get a date from Mahi and ask her to send a notice for hearing.


	Use the file: Complaint disposed off + Condonation

Use the file: Complaint disposed off

Use the file: 

For the PIO: Whether public authority or  not

For the Complainant: Complainant – whether public authority or not
	If the RTI application was filed post 31/12/2008 i.e. in 2009, we do not condone the delay. We issue a show cause asking for written submission or in some cases asking for presence in the Commission’s officer -depending on the availability of PIO (if he/she is from the NCR), or may be nature of delay and reason of delay. 

Please check with Akanksha, Dip or Shibani before disposing off a complaint.

Please do some research on your own first. If you are certain that it is a public authority, do not schedule a hearing. Please check with Akanksha, Dip or Shibani what to do next.

Please check with Akanksha, Dip or Shibani before scheduling a hearing.



	After notice has been sent to the PIO, the Complainant may send a letter saying he or she has still not got any/correct information
	The Complaint it allowed and the PIO has to be show caused. Please check the file first. It is possible the information has reached us and has not reached the Complainant 
	Use the file: Complaint allowed +show cause


	When setting deadlines there is no strict rule. However, generally give 15 days from the date on which the letter is going to be dispatched for the information to be sent to the Complainant. Give an additional five days for the PIO to send copy of information/proof of sending information to Complainant/written submission to the Commission.

DO NOT PRINT THE NOTICE TILL YOU GET A DECISION NO. FROM ROHAN SIR AND YOU HAVE ADDED THAT

	After the Order has been given, if the Complainant writes that information has still not been provided to him. 
	Send a non-compliance letter and require presence of the PIO at the Commission. 
	Use the file: Complaint – non-compliance
	This will not go into the schedule of hearing as the PIO does not have to meet Sir. He has to meet Bhuttan Sir who will then direct that person to Dip or Shibani or Akanksha.

	
	
	
	


TABLE 2

	What documents have come to us?
	Type of file
	What to do?
	Where to find?
	No. of copies
	Who will sign?
	Record Keeping
	Comments

	Only RTI Application
	COMPLAINT
	REGISTER Create new file and write file no. on top
	Send Notice
	Automatically generated from rtiadmin.nic.in

	FOUR
	Sir
	Make entry in Excel sheet

(Kailash Sir)
	

	RTI Application+ PIO’s reply : No First Appeal
	COMPLAINT
	REGISTER Create new file and write file no. on top
	Send Remand letter to FAA.

CC to PIO

Remand will not be sent in the following cases:

If the Complainant says:

-no one accepted his Application

-he was asked to pay unreasonable amount of fee


	CIC-SG>public>CIC-SG>CIC-SG-MASTERFILE> templates> Remand
	FIVE
	Sir
	A Remand is a decision. So it has to be saved in CIC-SG>public>CIC-SG>CIC-SG-MASTERFILE> orders>appropriate month>appropriate date.


	The Remand notice is sent to the FAA- you will have to search on the internet to see who is the concerned FAA. Make sure you enclose a copy the RTI request and the PIO’s reply (if any) with the Remand notice. Only one photocopy is required – it will be attached to the FAA’s copy of the letter.

DO NOT PRINT THE REMAND TILL YOU GET A DECISION NO. FROM ROHAN SIR AND YOU HAVE ADDED THAT

	RTI Application +First Appeal : No Reply from PIO or FAA Order
	COMPLAINT
	REGISTER Create new file and write file no. on top
	Send Notice
	Automatically generated from rtiadmin.nic.in

	FOUR
	Sir
	Make entry in Excel sheet

(Kailash Sir)


	

	RTI Application + PIO’s reply + First Appeal
	APPEAL
	REGISTER Create new file and write file no. on top
	Make summary
	Follow format given by Shibani


	
	
	Make entry in Excel sheet

In File: Summary Record in CIC-SG public
	-Save the summary with the file number as the file name in CIC-SG>public>Summary
-If the network is not working please save it somewhere easy to track.

-Write your initials on the left top corner of the file whose summary you have made. Also write in short the name of the Respondent public authority there.

-Give the file to Mahi

	RTI Application + PIO’s reply + First Appeal + FAA’s order
	APPEAL
	REGISTER Create new file and write file no. on top
	Make summary
	Follow format given by Shibani
	
	
	Make entry in Excel sheet

In File: Summary Record in CIC-SG public
	

	RTI Application not attached with the fresh Complaint/Appeal
	SEND BACK to sender
	DO NOT REGISTER

Do not create file
	Print:

-New Format for file return

-Appeal Format
	CIC-SG-Kailash>Kails


	TWO +ONE
	Bhuttan Sir
	Keep adding on the New Format file and save it- we need a record of all complaints/appeals we have sent back. If someone else is using that file wait till that person closes that file- or else it will not be saved


	Complaints/Appeals will only be sent back if they do not have the RTI Request. Please do not send back if the RTI Application is there but some other documents are missing

	If the Appeal is time-barred
	SEND BACK to sender
	DO NOT REGISTER

Do not create file
	Print:

-format for time bar
	CIC-SG-Kailash>Kails


	TWO
	Bhuttan Sir
	Keep adding on the Time Bar file and save it- we need a record of all appeals we have sent back. If someone else is using that file wait till that person closes that file- or else it will not be saved
	THERE IS NO TIME BAR FOR COMPLAINTS

APPEALS:

Sir has given an additional grace period of 30 days to the time stipulated in the Act 

Add 120 days from the date of FAA Order- anything beyond that – will be time barred

Add 150 days to the date of the First Appeal if NO FAA Order has been passed

If FAA has passed an Order and it has not been attached- follow the 120 days rule

	
	
	
	
	
	
	
	
	


ANNEXURE XXI

List of persons who have worked with the Office since September 2008:

· Aditi Agarwal

· Akanksha Antil
· Ankita Bhasin
· Arti Kumari

· Ashutosh Salil

· Bhageshwari Patwal

· Bhupender Kumar
· Cyril Darlong Deingdoh
· Dipjyoti Deka

· Dharmender 

· Dilip Misra
· Dinesh Arora
· Gunjan Jha

· Kailash Chandra
· Kartik Khanna

· Kazim
· Madhu Smita Singh
· Praveena Nair
· Rohan Mishra

· Ranjit Kumar

· Rajorshi Roy

· Ritam Agrawal

· S.L. Bhuttan
· Saurabh Dhawan
· Suman Parasher

· Sharu Priya

· Shibani Ghosh
· Yutika Vora
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