CENTRAL INFORMATION COMMISSION

Club Building (Near Post Office)

Old JNU Campus, New Delhi - 110067

Tel: +91-11-26161796
Decision No. CIC/SG/A/2011/003104/17184
Appeal No. CIC/SG/A/2011/003104
 Relevant Facts emerging from the Appeal 
Appellant



:
 Mr. Rakesh Kumar Makharia, 






 114-B, Kanchanjunga Apartments, 




                                     Sector- 53, Noida, UP.

Respondent 
   


:
Mr. Amrendra Kumar Sengar 

Public Information Officer & PO
Ministry of External affairs 

Passport office,  

CGO Complex,

Kamla Nehru Naqar,

Hapur Road, Ghaziabad(UP)

RTI application filed on

:           17/06/2011
PIO replied



:           14/07/2011 
First appeal filed on


:           16/07/2011 
First Appellate Authority order
:           11/08/2011 
Second Appeal received on

:
09/11/2011

Information Sought: 
(a) Please inform the status of my passport application form which had been received in your office on 3.12.2010. What is the present status of my passport application and please state the string of events from the date of receipt of my passport till date which warranted in delay of issuance of my passport.

(b) Please state the status of my e-mails sends to your office regarding the delay in the issuance of my passport and also state the action taken on my grievances as stated in my e-mails. Why the status of my passport has not been updated for the past three months on the site of MEA wherein it shows that Class X/XII mark sheets is required, wherein the same has already been sent to you vide speed post and on my personal visit’ to RPO office, it has been found in the file the dealing hand.

(c) I have incurred a loss of about 16 lakh rupees on account of delay in issuance of passport beyond the normal limits defined in the act. Who is responsible for the delay and from whom the amount under consideration can be recovered. Is there any departmental mechanism vides which the amount can be recovered or it can be recovered by addressing the issue to a consumer forum.
Reply of the CPIO: 

   a) - c). Your passport application is pending due to incomplete police verification report which advised verification from your Delhi address Personal particular forms furnished by you has been forwarded to the concerned police authorities of Delhi on 15/03/2011 and their  verification report is still awaited as per Passport Issuance System(PIS). At present there is nothing on record to reply to your query. At present this office has not gone into question of deciding fault, if any of any official. The necessary action has been taken on your passport application by the concerned officials for further details; you may visit this office to see the concerned PRO between 10 Am to 1.30 pm at any working day. 
Grounds for the First Appeal:

Information provided is incomplete and unsatisfactory. 
Order of the FAA: 
FAA upheld the decision of the CPIO. 
Grounds for the Second Appeal:
Not satisfied with the decision of the FAA. 

Relevant Facts emerging during Hearing:

The following were present:

Appellant: Mr. Rakesh Kumar Makharia; 
Respondent: Mr. P. Roychaudhuri, Advocate and Mr. Amrendra Kumar Sengar, PIO & Passport Officer; 


The Appellant had filed an application for a Passport and had sought information about the processing of the application. The PIO is directed to give an attested copy of the entire file including the file notings to the Appellant for his passport application. The PIO will also identify the names and designation of the officer who have initials on that file. The PIO will also give details of the speed post receipts by which various communications were sent to the Appellant. 
The PIO is also directed to give details of emails received from the appellant from his email id: rakeshmakharia@gmail.com sent to the email ID: rpo.ghaziabad@mea.gov.in . If there is no such emails available the PIO will state this. 
Decision:

The Appeal is allowed. 

The PIO is directed to provide the information as directed above to the Appellant                20 February 2012.
This decision is announced in open chamber.

Notice of this decision be given free of cost to the parties.

Any information in compliance with this Order will be provided free of cost as per Section 7(6) of RTI Act.  

Shailesh Gandhi

                                                                                       Information Commissioner

31 January 2012

(In any correspondence on this decision, mention the complete decision number.) (PG) 
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