CENTRAL INFORMATION COMMISSION

Club Building (Near Post Office)

Old JNU Campus, New Delhi - 110067

Tel: +91-11-26161796
Decision No. CIC/SG/A/2011/002573/16064
Appeal No. CIC/SG/A/2011/002573

Relevant facts emerging from the Appeal:
Appellant



: 
Ms. K S Anusuya







No.2 Srinivasa Iyer Street,







Near Seven Wells,







Chennai – 600 001

Respondent  
   


:  
Mr. M. Mani
PIO & AO






Ministry of Health & Family Welfare







ICMR, Mayor VR Ramanathan Road,







Chetout, Chennai – 600 031, India

RTI application filed on

:         11-04-2011

PIO replied on



:         07-06-2011(After Ist Appeal)

First Appeal filed on


:         11-05-2011

First Appellate Authority order of
:         Not Ordered

Second Appeal received on

:         16-09-2011

Information Sought:-

The Appellant has sought the following information :-
Kindly provide the certified copies of my Service Record for the years from 1976 till date.

PIO’s Reply:- 

The following reply was given  to the appellant :-

“The copy of Service book will be given only on payment of `. 36(Rupees Thirty Six only) towards cost of 18 pages at `. 2 for each page.”

Grounds for the First Appeal:

Unsatisfactory reply was given by PIO.

Order of the First Appellate Authority (FAA): 

“ The PIO has provided the maximum information as per provisions of the RTI Act 2005. As the information sought by you vide point No. C, please find provided true copy of the minutes of each of the meeting as desired..”

Ground of the Second Appeal: 

Unsatisfactory reply was given by the PIO and No order was passed by the FAA. 

Relevant Facts emerging during Hearing:

The following were present

Appellant:  Ms. K S Anusuya on video conference from NIC_Chennai Studio;
Respondent: Mr. M. Mani, PIO & AO on video conference from NIC_Chennai Studio; 


The PIO has given the photocopies of the service records to the Appellant without any attestation. Any photocopies given in response to an RTI application have to be duly attested. If they are not attested no citizen would be able to use these as information provided by Public Authority. This is elementary commonsense and it is completely absurd that such a petty matter has not been understood by PIO leading to an unnecessary appeal to the Commission. 

It appears to the Commission that the Appellant has been unnecessarily harassed into to file a second appeal and had to wait for the photocopy of her service records because of the ignorance of the PIO. The Commission therefore under Section 19(8)(b) awards a compensation of `1000/- for the loss and detriment suffered by her in filing the second appeal and waiting for the information. 

Decision:

The Appeal is allowed. 

The PIO is directed to provide attested copy of service book to the Appellant before 15 December 2011. 

The PIO is also directed to ensure that a cheque of Rs.1000/- as compensation is sent to the Appellant before 15 January 2011.

This decision is announced in open chamber.

Notice of this decision be given free of cost to the parties.

Any information in compliance with this Order will be provided free of cost as per Section 7(6) of RTI Act.  
Shailesh Gandhi

                                                                                       Information Commissioner

01 December 2011

 (In any correspondence on this decision, mention the complete decision number.)(IN)
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