CENTRAL INFORMATION COMMISSION

Club Building (Near Post Office)

Old JNU Campus, New Delhi - 110067

Tel: +91-11-26161796
Decision No. CIC/SG/A/2011/000868/12714
Appeal No. CIC/SG/A/2010/000868
Relevant Facts emerging from the Appeal

Appellant



:
Mr. R.P. Yadav

                                                                        Genl. Secretary, Shidi Pura RWA

                                                                        8647/14-B, Shidi Pura

                                                                        Karol Bagh, New Delhi- 110005
Respondent  
   


:            Mr. V. R. Bansal 

 PIO & SE
 Sadar Pahar Ganj Zone,

 Municipal Corporation of Delhi

 Idgah Road, Paharganj Zone, 

 Paharganj, New Delhi.                                                                        
RTI application filed on

:
29/11/2010
PIO replied



:
23/12/2010
First appeal filed on


:
20/01/2011
First Appellate Authority order
:
11/03/2011
Second Appeal received on

:
01/04/2011
	S.No
	Information sought by the appellant
	Reply of the PIO (Engineering Department)

	1.
	Year-wise expenditure incurred during 2008-09, 2009-10 and 2010-11 (till date) on repairs of roads and gallies in Shidi Pura.
	Visit the office on any working day after 2.00 PM and inspect the record and do deposit the required fees for having the record.

	2.
	Details of material used, labour employed, time undertaken and specific details of places where repairs of roads and gallies were carried out during

current year.
	Same as above.


Ground of the First Appeal:

Requisite information be furnished immediately
Order of the FAA:

Reply requesting inspection already issued. Appellant is advised to inspect the record and obtain photocopies of the relevant papers. 

Ground of the Second Appeal:

The information sought for has still not been provided. 
Relevant Facts emerging during Hearing:

The following were present

Appellant :  Mr. R.P. Yadav; 
Respondent :  Mr. Gurdip Singh, AE on behalf of Mr. V. R. Bansal, PIO & SE;

 
The Appellant was asked to come and inspect the relevant records by the respondent Mr. Gurdip Singh. Mr. Gurdip Singh asked the Appellant to come at Kashmiri gate on 16/03/2011. When the Appellant went there Mr. Gurdip Singh asked him to come and meet at the site office Manikpura on 22/03/2011. When the Appellant went to Manikpura no records were offered for inspection and the appellant was told to come again on 28/03/2011 at Kashmiri Gate office. When the Appellant went to the Kashmiri gate office inspection was not offered to him, since Mr. Singh stated that the records were not available. Mr. Singh now states that the records are available at both the places. It appears that the Appellant has been harassed unnecessarily by the causal and careless attitude of the Mr. Gurdip Singh. The Commission also directs the PIO that whenever an inspection is offered to the Appellant the address of the location where the inspection would be done and the time and date should be mentioned. 
Harassment of a common man by public authorities is socially abhorring and legally impermissible. It may harm him personally but the injury to society is far more grievous. Crime and corruption thrive and prosper in the society due to lack of public resistance. Nothing is more damaging than the feeling of helplessness. An ordinary citizen instead of complaining and fighting succumbs to the pressure of undesirable functioning in offices instead of standing against it. Therefore the award of compensation for harassment by public authorities not only compensates the individual, satisfies him personally but helps in curing social evil. It may result in improving the work culture and help in changing the outlook. 

In view of this the Commission under Section 19(8)(b) of the RTI Act directs the PIO to give compensation of Rs.5000/- to the Appellant for the unnecessary harassment cause to him and the loss and detriment suffered by him of getting the information late and has been made to come repeatedly for the information which is his fundamental right. The Commission recommends that MCD consider deducting the compensation from the salary of Mr. Gurdip Singh. 
Decision:

The Appeal is allowed.

The Commission directs Mr. Gurdip Singh to facilitate an inspection of the relevant records by the Appellant on 22 June 2011 from 10.30AM onwards. The PIO will give attested photocopies of records free of cost upto 100 pages. 
The Commission also directs Mr. V. R. Bansal to ensure that a cheque of Rs.5000/- as compensation is sent to the Appellant before 15 August 2011.

This decision is announced in open chamber.

Notice of this decision be given free of cost to the parties.

Any information in compliance with this Order will be provided free of cost as per Section 7(6) of RTI Act.  
Shailesh Gandhi

                                                                                       Information Commissioner

           








                                  06 June 2011

(In any correspondence on this decision, mention the complete decision number.)  (Rh)
