CENTRAL INFORMATION COMMISSION

Club Building (Near Post Office)

Old JNU Campus, New Delhi - 110067

Tel: +91-11-26161796
Decision No. CIC/SG/A/2011/000521/12658
Appeal No. CIC/SG/A/2011/000521
Relevant facts emerging from the Appeal:
Appellant



: 
Mr. Ashok Kumar






House No – 185, Hastasal Village,






Uttam Nagar, New Delhi - 59

Respondent  
   


:  
PIO & Assistant Commissioner






Food, Supplies & Consumer Affairs







GNCTD







O/o the Asst. Commissioner (West)







125, C-Block, Janakpuri, Delhi

RTI application filed on

: 
17/08/2010

PIO replied on



: 
27/08/2010

First Appeal filed on


: 
27/09/2010

First Appellate Authority order of
: 
17/10/2010


Second Appeal received on

: 
25/02/2011

Information Sought:

After review the FPS and KOD Shop No. of the applicant was changed.
The older shop was closer to his home and provided the food on time. Not only is the newly assigned shop far away but he us also denied the ration. The applicant has to undergo a lot of pain and misery as he is an handicapped person. Due to this reason he has been denied ration of nearly 8 months and is being constantly harassed.
Reply of PIO
1. There is no electronic record which reflects any application to change FPS/KOD w.r.t. Card No. AAY27280241.The Applicant is requested to personally visit the Office so that the problem may be sorted.
2. The KOD of only one card cannot be changed.
3. -do-
4. Lodging complain with the Control Room/Headquarters can only create more complex problems. The applicant is requested to visit the office.
5. Visit the office with a written copy of the complaint
6. Same as 5

Grounds for the First Appeal:

The answer was unsatisfactory.     
Order of the First Appellate Authority (FAA):

The order stated that the reply of the PIO was incorrect. The PIO was ordered to provide the  correct information  within 20 days. Also , the Food Card of the appellant was to be corrected so that he could get SFA without any difficulty.
Ground of the Second Appeal:

The PIO has not provided satisfactory answer even after the order of the FAA.
Relevant Facts emerging during Hearing:

The following were present:

Appellant :  Mr. Ashok Kumar; 

Respondent :  Absent; 

The Appellant who is handicapped holds an AAY Card and his card number is AAY27280241. He states that he was earlier getting Rations from Shop no. 2728 and Kerosene from KOD shop no. 2221. In December 2009 without any application from him the department changed the number of his shop to FPS no. 6457 and KOD no. 2807.  The Appellant states that he was not getting rations from shop no. 2728 or 6457. He was getting kerosene however from KOD no. 2221. After filing the RTI application he is getting some food grain from FPS no. 2728. He states that on the website his FPS and KOD number are shown as 2728 and 6457 respectively. The Appellant has been made to run from pillar to post to get his rations. The Appellant may not have framed his RTI queries correctly but Section 6(1) of the RTI Act has a proviso which states, “provided that where such requests cannot be made in writing the CPIO or SPIO, as the case may be shall render all reasonable assistance to the person making the request orally to reduce the same in writing.” In the spirit of this proviso the Commission is framing the queries for him as follows:
1- What was the basis on which the sticker changing the FPS and KOD numbers was put on his ration card?

2- Information should be provided from all the two FPS and two KOD shops whether the ration and kerosene entitlement of the Appellant was provided to any one from the period January 2010 to April 2010 and June 2010 to November 2010. As per the ration card of the Appellant ration has not been given to the Appellant in this period.  
3- Name of the designation of the person responsible for changing the appellant’s FSO and KOD shop number without any application from the Appellant. 

Decision:

The Appeal is allowed.

The PIO is directed to provide the information on the three points mentioned above to the Appellant and the Commission before 20 June 2011.

This decision is announced in open chamber.

Notice of this decision be given free of cost to the parties.

Any information in compliance with this Order will be provided free of cost as per Section 7(6) of RTI Act.  
Shailesh Gandhi

                                                                                       Information Commissioner

           








02 June 2011

(In any correspondence on this decision, mention the complete decision number.) (AA)
