CENTRAL INFORMATION COMMISSION

Club Building (Near Post Office)

Old JNU Campus, New Delhi - 110067

Tel: +91-11-26161796
Decision No. CIC/SG/A/2010/003116/11108
Appeal No. CIC/SG/A/2010/003116

Relevant Facts emerging from the Appeal

Appellant



:
Mr. Abdul Dayan,

                                                                        B44/B26,

                                                                        New Seemapuri, Delhi.  

Respondent  
   


:
Mr. Mange Ram

Public Information Officer &
Assistant Commissioner,

            Food and Supply Department, GNCTD 
            Bunker Complex, Nand Nagri,

            Delhi 110093.
RTI application filed on

:
12/08/2010

PIO replied



:
10/09/2010

First appeal filed on


:
14/09/2010

First Appellate Authority order
: 
08/10/2010
Second Appeal received on

:           03/11/2010                                                                        

Information Sought:

1-
List of the cardholders name, address and no of ration shop after the review of thumb impression.
2- 
List of the names and details of the cardholders whose cards have been cancelled.

3 -
Copy of the Dispatch of Proof and the notice given to all those whose cards have been cancelled.

4-
Whether any notice given to the appellant before the cancellation of his card ,if  yes, then the copy 
of the Dispatch of Proof.

5- 
Reason for the cancellation of card.

6- 
The time when the card can be restarted for use.

  Reply of the PIO:

1-
Information available on www.delhi.govt.nic.in
2-
List can be provided at the payment of Rs.2 per copy.

3-
Not all cardholders were intimidated.

3-
The card has been cancelled by the department

5-
If the card has been cancelled then the card holder has to submit the form   alongwith identity card, 
electricity bill in the head office of the department..

First Appeal :

      No information has been provided and seeks complete information.

Order of the FAA:

    As on hearing on 6-10-2010 the appellant was absent in the hearing. PIO has provided all the information. However the appellant is absent to explain the reason for his dissatisfaction hence the case is closed.
Ground of the Second Appeal:

Mr. Farhan was present during the FAA hearing on behalf of the appellant, and the FAA had stated during the hearing that the PIO will be ordered to provide the complete information. However the FAA’s order was completely contrary.

Relevant Facts emerging during Hearing:

The following were present:
Appellant : Absent; 
Respondent : Mr. D. K. Agrawal, FSO(C-63) on behalf of Mr. Mange Ram, PIO &AC; 

The Respondent admits that because of a computer program flaw thousands of card holders name have been deleted and these people have stopped getting rations. Instead of immediately addressing this situation and correcting it the Department has taken a very long time because of which a number of people are filing RTI applications. The PIO is directed to provide the information to the Appellant about the problem which has been caused by the flaw in the computer program and steps being taken to correct this.  
The Appellant has alleged that the FAA has not correctly recorded the fact that the appellant was present through his representative Mr. Farhan during the hearing with the FAA. He has also alleged that whereas the FAA had verbally told him that he was ordering that the information should be provided to him the order in writing was contrary to this. The Commission is instituting an inquiry under Section-18 of the RTI Act to understand if this allegation is true. The Commission directs Mr. V. K. Jain, First Appellate Authority (FAA) and Special Commissioner to present himself at the Commission  alongwith the attendance register for the first appellate hearing  on 04 February 2011 at 04.30PM to assist in uncovering the truth. The Commission hopes that the Appellant and his representative Mr. Farhan will be present before the Commission to uncover the truth. 

Decision:

The Appeal is allowed.
The PIO is directed to provide the information to the Appellant about the problem which has been caused by the flaw in the computer program and steps being taken to correct this before 05 February 2011.  The PIO is also directed to display this information on the website of the Department as well as on boards at all the offices of the FSOs.  This information will be displayed before 05  February 2011.
The Commission directs Mr. V. K. Jain, First Appellate Authority (FAA) and Special Commissioner to present himself at the Commission alongwith the attendance register for the first appellate hearing  on 04 February 2011 at 04.30PM to assist in uncovering the truth.

This decision is announced in open chamber.

Notice of this decision be given free of cost to the parties.

Any information in compliance with this Order will be provided free of cost as per Section 7(6) of RTI Act.  
Shailesh Gandhi

                                                                                       Information Commissioner

           







24 January 2011
(In any correspondence on this decision, mention the complete decision number.) (ns))
CC;

To,


Mr. V. K. Jain, 

First Appellate Authority (FAA) and Special Commissioner

Food and Supplies Department, GNCTD

K-Block, Room no.106,

First Floor, Vikas Bhawan,

I.P, Estate, New Delhi - 110002
