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Decision No. CIC/SG/A/2010/003356/10900
Appeal No. CIC/SG/A/2010/003356
Relevant Facts emerging from the Appeal:
Appellant



:
Mr. Jaggan Nath






H.No. G-269,






J.J. Colony, Bawana, Delhi
Respondent  
   


:
Mr. Anand Kumar Baraik 

Deemed PIO & FSO,






Food & Supply Department, Delhi Govt.,






Circle no. 7, Bawana,






Mange Ram Market, Bawana,







Delhi- 39

RTI application filed on

:
16/09/2010

PIO replied



:
15/10/2010
First appeal filed on


:
25/10/2010

First Appellate Authority order
:
18/11/2010
Second Appeal received on

:
30/11/2010

Information Sought:

The appellant had sought information regarding:
1. Why the appellant’s Ration Card has not been issued till now.

2. What action has been taken on which officer till now on the appellant’s ration card from 9/12/2007.

3. Whether any officer of food and supply department had visited the appellant’s house for inquiry.

4. If yes, then the name, date and time of the visiting of the officer. Whether the visit of the officers to appellant’s house has been mentioned in the movement register of the office.

5. What comment had been made by which officer after the inquiry, in the register.

6. When the appellant would get his new ration card.

7. Whether the Delhi govt. has appointed any officer in the office to assess the annual income of the holder of the ration card.

8. If not, then what is the procedure to assess the annual income of the ration card holder.

Reply of the PIO:

The PIO replied accordingly to the application.
Grounds of First Appeal:

Not satisfied with the information provided by the PIO.
Order of the FAA:

In the circumstances, the Asst. Commissioner (N-W) is directed to consider the case under section 11(2) of the PDS Control Order, 2001, if eligible.
Ground of the Second Appeal:

Not satisfied with the information provided by the PIO and also not satisfied with the order given by the FAA.

Relevant Facts emerging during Hearing:

The following were present

Appellant : Absent; 
Respondent : Mr. Anand Kumar Baraik, Deemed PIO & FSO;


The Respondent states that inspite of the order of the First Appellate Authority no information was provided to the Appellant nor any action has been taken. The Appellant was a BPL Card holder and respondent admits that after 2009 he is not getting rations. The Respondent has shown that a field visit to the Appellant’s house clearly established that the Appellant is entitled to BPL Card.  The report has been made on 31/01/2010 and the Respondent states that approval has been sought from the Additional Commissioner to issue a BPL Card to the Appellant. It appears that the FAA’s order was not implemented and the Appellant had to unnecessarily file the second appeal before the Commission. It is also apparent that the Appellant was not given BPL Card and made to suffer by not getting his entitlement. The Government must find ways to ensuring that the poor gets entitlement in a proper manner and within a reasonable time. 
Harassment of a common man by public authorities is socially abhorring and legally impermissible. It may harm him personally but the injury to society is far more grievous. Crime and corruption thrive and prosper in the society due to lack of public resistance. Nothing is more damaging than the feeling of helplessness. An ordinary citizen instead of complaining and fighting succumbs to the pressure of undesirable functioning in offices instead of standing against it. Therefore the award of compensation for harassment by public authorities not only compensates the individual, satisfies him personally but helps in curing social evil. It may result in improving the work culture and help in changing the outlook. 

The Commission under its powers under Section 19(8) (b) directs the Department that a compensation of Rs.2000/- is paid to the Appellant for the loss and detriment suffered by him by not getting information in time. 
Decision:

The Appeal is allowed.

Mr. Anand Kumar Bariak is directed to give the information as directed by the First Appellate Authority to the Appellant before 25 January 2011.

The PIO Mr. Ajay Arora is directed to ensure that a cheque of Rs.2000/- as compensation is sent to the Appellant before 20 February 2011.

This decision is announced in open chamber.

Notice of this decision be given free of cost to the parties.

Any information in compliance with this Order will be provided free of cost as per Section 7(6) of RTI Act.  
Shailesh Gandhi

                                                                                       Information Commissioner

           








12 January 2011
(In any correspondence on this decision, mention the complete decision number.) (ST)
CC: To,

Mr. Ajay Arora

Public Information Officer &

Assistant Commissioner (NW),
Department of Food Supplies & Consumer Affairs, 

CSC, CC Block, Shalimar Bagh,

Delhi – 110088.

