CENTRAL INFORMATION COMMISSION

Club Building (Near Post Office)

Old JNU Campus, New Delhi - 110067

Tel: +91-11-26161796
Decision No. CIC/SG/A/2010/003351/10805
Appeal No. CIC/SG/A/2010/003351
Relevant Facts emerging from the Appeal:
Appellant



:
Mr. R.L. Makhija
                                                                        G-14, Arjun Nagar,






Gali No. 4, Delhi 110051
Respondent 
   


:
Dr. N. R. Laskar

Public Information Officer  & Chief Medical Officer 






G.B. Pant Hospital, Govt. of NCT of Delhi






O/o of the Chief Medical Officer
J.L. Nehru Marg, New Delhi 110002
RTI application filed on

:           01/06/2010 
PIO replied



:
27/07/2010
First appeal filed on


:
10/08/2010

First Appellate Authority order
:
14/09/2010
Second Appeal received on

:
29/11/2010

Information Sought:-
1. Under which authority this hospital comes?

2. Whether in this hospital, the treatment of Heart Diseases is given. If yes, then Please provide the details of diseases related to heart are being treated here.

3. Whether Angioplasty operation is possible in this hospital. If yes then what are the fee for this? 

4. Does the treatment of Angioplasty’s 100 % free. If not, then in which account of hospital the fee/charges get deposited. Please provide the details of account (a/c no, name and last two month statement in which the amount is - being deposited)?

5. What are the different qualities of Stealth used for Angioplasty in the Govind Ballabh Pant Hospital. Please provide the details regarding the differences in types of stealth and cost of the products that was used in your Hospital?

6. Did Delhi Government had Provide the stealth to Hospital from last 1 year (no. of stealth) or any subsidies from their side in the stealth provided to the Patients. 
7. At what amount the hospital is purchasing the stealth and how much amount is charged to patient for the stealth? 
8. Whether Dr. Vijay Terrain, (H.O.D) of Cardiology, personally treat only the VIP’s. If yes, then from which category.

9. On which day, he is available in OPD for normal public/ patients?

10. How many doctors are available-in cardiology department? Please provide details regarding their OPD days?

11. Why the procedure for taking the medicine is so complex. For taking medicine, patient has to stand in five lines even after discharge: (1st:- make the OPD sheet, then copy the medicine in OPD sheet,  from discharge paper from doctor, then deposit this sheet for yellow slip, obtain the yellow slip and finally stand in pharmacy counter line). This whole procedure takes more than 10 hours, which is more than the time of opening of your pharmacy counter .What are the options you are implementing to provide a better facility to patient?

12. Did any helping desk and complaint centre are available in your hospital, then kindly give exact location?

13. What is the salary of the doctors (designation wise) in the cardiology department? can any doctor who is on roll of this hospital, practice privately? j

14. Whether doctors can get extra benefits for surgery from Govt. Hospital?

Reply of the Public Information Officer (PIO):-


“Reference your application under ‘RTI Act 2005 seeking information relating to questions which begins with prefixes such as, whether, what, does, etc. & ends with questions mark. The RTI Act does not cast any obligation on the PIO to answer such questions as provided tinder Section 2 (f) of the RTI Act and further held by Honorable CIC in the matter of Dr. P.V. Rao V/S Shri Yashwant Another Decision No. CIC/AT/A/2006/0005 - order dated April 21st 2006”
Grounds for the First Appeal:

Incomplete & unsatisfactory/unsatisfied information received from PIO.
Order of the First Appellate Authority (FAA):

“Perusal of the record reveals that the application is seeking information in his appeal which has already been provided vide letter No.7060 dated 27-10-201 0(copy enclosed). The reply given to the applicant as stated above is the final reply of his RTI, Hence appeal is disposed off. Photocopy of CIC Judgment of Dr. M.M. Ansari is attached with reply.”

Grounds for the Second Appeal:

Incomplete & unsatisfactory/unsatisfied information provided by PIO & FAA.
Relevant Facts emerging during Hearing:

The following were present

Appellant: Mr. R.L. Makhija;
Respondent: Dr. N. R. Laskar, Public Information Officer  & Chief Medical Officer; 


The PIO has erred in refusing to reply merely because the demand for information was framed as questions. A PIO has to consider whether the information sought is available on the records or not. If the information is available on the records it has to be provided. The PIO has brought most of the information and has given it to the appellant before the Commission. The Respondent states that patients are expected to pay for stents which are used in the angioplasty to the account of the Medical Superintendent of the hospital. The Appellant states that he has undergone angioplasty in the hospital on 12/06/2010 and was made to pay Rs.1.49lacs to a private account.  The appellant will provide a photocopy of the bill which he has received to the PIO. The PIO will confirm whether this amount was credited to the Medical Superintendent or it was demanded in the name of the private party. If any action is taken against any persons in this matter this should be informed to the Appellant and the Commission before 30 January 2011.
Decision:

The Appeal is allowed.

The Appellant will provided the photocopy of the bill to the PIO before 10 January 2011 and the PIO is directed to provide the information as directed above to the Appellant and the Commission before 30 January 2011.

This decision is announced in open chamber.

Notice of this decision be given free of cost to the parties.

Any information in compliance with this Order will be provided free of cost as per Section 7(6) of RTI Act.  
Shailesh Gandhi

                                                                                       Information Commissioner

06 January 2011

 (In any correspondence on this decision, mention the complete decision number.)(KJ)
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